RESOLUTION NO. 201&&1

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF ST.
JOHNS COUNTY, FLORIDA, APPROVING THE TERMS, PROVISIONS,
CONDITIONS, AND REQUIREMENTS OF AN AGREEMENT BETWEEN ST,
JOHNS COUNTY, FLORIDA, AND CHILDRENS HOME SOCIETY, INC AND
AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE TO
EXECUTE THE AGREEMENT ON BEHALF OF THE COUNTY

WHEREAS, Children’s Home Society, Inc (CHS) and St. Johns County (the County), on behalf of the St.
Johns Community Based Care Family Integrity Program, are committed in working together to ensure CHS will be
able to provide the STEPS (Strengthening Ties and Empowering Parents) program to families identified as being
safe, but at risk of child abuse and neglect; and

WHEREAS, Children’s Home Society, Inc and the County wish to enter into an Agreement. setting forth
the terms of the service agreement between the Family Integrity Program and Children’s Home Society; and

WHEREAS, the County has reviewed the terms, provisions, condltlons and reqmrements of the .
Agreement; and

WHEREAS, the County has determined that accepting the terms of the Agreement, and entering into said
‘Agreement will serve the interests of the County.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS OF
ST. JOHNS COUNTY, FLORIDA:

Section 1. The above recitals are hereby incorporated into the body of this resolution, and are
adopted as findings of fact. )

Section 2. The Board of County Commissioners approves the terms, provisions, conditions, and
requirements of the Agreement between the County and Children’s Home Society, Inc and authorizes the County
Administrator, or his designee, to execute an agreement substantially in the same form as the attached Agreement on
behalf of the County.

Section.3.  To the-extent that. there are typographical or adrﬁlnlstratlve errors or omissions that do not
change the tone, tenor, or context of this resolution, then this resolution may be rev1sed without subsequent approval
of the Board of County Comm1551oners

' PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County, Flerida, this
'I day of _J une’r ,2018.

BOARD OF COUNTY COMMISSfONERS OF
ST. JOHNS COUNTY, FLORIDA .

By: %4 O/\—"‘

Henyp¢ Dean, Chair

ATTEST: Hunter S. Conrad, Clerk

}414 Pda/bbm% RENDITION DATE 6/2/)

Deputy Clerk




AGREEMENT

THIS AGREEMENT ("Agreement") is dated as of , 2018 (the
"Effective Date"), and is entered into between The Children's Home Society of Florida, a Florida
not-for-profit corporation("Subcontractor"), and St. Johns County, a political subdivision of the

state of Florida ("SJC").

RECITALS:

WHEREAS, SJC has entered into a written contract with the Florida Department of
Children and Families as the lead community based care agency responsible for coordinating,
integrating, and managing a local system of support and services for abused, abandoned and
neglected children and their families in St. Johns County pursuant to Sections 409.986, 409.987, and

409.988, Florida Statutes; and

WHEREAS, SIC provides Services (as defined herein) to Eligible Consumers (as defined
herein) in St. Johns County; and _

WHEREAS, Subcontractor meets all requirements established by the State (as defined
herein) to provide such Services;

WHEREAS, Subcontractor is willing and able to provide Services to.Eligible Consumers in
accordance with the terms and conditions of this Agreement; and,

WHEREAS, SJC desires to enter into an agreement with Subc_ontractdr for. the provision of
Services to Eligible Consumers in accordance with the terms and conditions of this Agreement,

NOW, THEREFORE, in conmderation of the mutual covenants and premises contained
herein, the parties hereto do hereby agree as follows:

ARTICLEI

DEFINITIONS

1.1. Terms Defined In This Agreement.
* Capitalized terms used in this Agieement shall have the meanings set forth below
(I)  Agent Reportable Incident means a "reportable incident" defined in Children and
Families Operating Procedure 180-4, a copy of which will be provided by the Contract
'Manager and is available at:

http://www.dcf.state fl. us/admm/pubhcatlons/cfops/CFOP%201 80-

xx%20Inspector%%20General/CFOP%20180-
4 %2OMandatory%ZOReportmg%ZORequ1rements%20to%20the%200fﬁce%200f%201nsnecto

1%20General.pdf

(2) Business Day_means any day that is not a Saturday, éunday or a day on which
governmental institutions in the State are authorized or required to be closed

(3)  Case Management means the identification, linkage, coord1nat10n and momtormg-
of all Services for the Child or family. f :




s law firm representing the
i

(4)  Children Legal Services CLS) means the Department'
State of Florida in child welfare matters.

(5) Code means the Florida Administrative Code, as it may be altered, amended,
modified, repealed, restated and/or supplemented, and any succeeding administrative code, rules
and regulations, all as the same shall be in effect from time to time.

6) Confidential Information means any confidential or proﬁrietary information' owned,
possessed or utilized by SJC or the Department, in any form or medium, with respect to the business
or services of SJC or the Department, or their respective agents, distributors, independent contractors,
suppliers or other business relations, including (&) all Intellectual Property Rights, (b) algorithms,
concepts, devices, formats, graphics, methods, procedures, products, programs, specifications,
techniques, user interfaces and all other technology, (c) the "look and. feel" of any software and
websites, (d) internal business information such as agent and independent contractor lists and -
related information, books and records, business acquisition plans, business plans, compilations,
cost information, current and anticipated client requirements, client lists and related information, client
data and documentation and databases (including architectures, structures, systems and
technologies), details of contracts (including this Agreement and other contracts with agents,
clients, employees, indebgndent contractors, suppliers and vendors), distribution channels, financial
information and data (including budgets, financial statements, forecasts and projections), market
studies, marketing plans, new personnel acquisition plans, operational methods, pricing information
(including price lists and pricing policies), product development plans and techniques, research and
_development (including past, current and planned), strategies, supplier lists and related
information, vendor lists and related information, (e) any information that would constitute a trade
secret and (f) information and records regarding Consumers. ¥ '

(8) Consumer means Children (and their familiesj in nég:d of Child protection and
Permanency services that have been referred to SJC as aresult of Abuse, Neglect or Abandonment.

(9) - Consumer Reportable Incident means a "reportable incident" defined in Children and
Families Operating Procedure 215-6,.a copy of which will be provided by the Contract Manager
and is available at  hifpAwwwdclstteflusadminpublicationsciopsCROPY620215-xxYa20Safety CFOPY0215-

6.820mcident%a20Repoiting®20andya20Analysis¥X08ystem% XX IRAS)pdf !

(10) " Finance and Contract Manager, or designee is the ,individual designated by SIC to
negotiate, manage, monitor and receive reports under this Agreement. !

(11) Corrective Action Plan (CAP) means a plan developed and implemented by
Subcontractor, and approved by SJC, to address deficiencies in Subcontractor's performance.

(12) Data Integrity means accurate, complete and current client information as entered into
the FSFN. I

(13) Department means the Florida Department of Childre:::n and Families, aﬁd any
successor governmental body. _ I

(14) Department Contract means the contract between the Départment and SIC providing,
for Community-Based Care, Contract NJ206, dated as of 7/1/2014 including| all attachments and exhibits;



as such contract, attachments and exhibits may be altered, amended, madified, repealed, restated
and/or supplemented from time to time.

(15) Dependent Child means a "Child who is found to be dependent," as such term is
defined in Section 39.01(15), Florida Statutes, as it may be altered, amended, modified, repealed,
restated and/or supplemented, and any succeeding legislation, and the rules and regulations
promulgated thereunder and in the Code, all as the same shall be in effect from time to time

(16) Eligible Consumer means a Consumer who has been determined by SJC to be
eligible for Services; provided, however, that a Consumer shall be presumed eligible upon referral
to SIC by a referral Agency so that the provision of Services will not be delayed during
eligibility determination.

(17)  Fiscal Quarter means each three (3) month period during a Fiscal Year, with such
periods commencing July 1, October 1, January 1and April 1 of each Fiscal Year.

(18) Fiscal Year means atwelve (12) month period commencing on July 1 of each year and
ending on June 30 ofthe. following year.

(19) Foster Care means a voluntary or court-ordered, temporary Out-of-Home Placement
for a planned period of time for Children whose own families are unable to care for them.

(20) FSFN means the Florida Safe Families Network.

(21) FTE means a full-time equivalent worker, such that an FTE of 1.0s equivalent to one
full-time worker.

(22) Governmental Authority means any domestic or foreign government or political
‘subdivision thereof, whether on a federal, state, provincial or local level and whether executive,
judicial or legislative in nature, including any agency, authority, board, bureau, comrmssmn, court,
department or other instrumentality thereof. ‘

(23) Grievance Procedures means SJC's Client Complaint Procedure attached hereto as
Attachment IX; as such grievance procedures may be revised from t1me to time and attached to this
Agreement.

(28) Incentive Holdback means a financial program that may have an effect on the Base
Amount. This program may be related to achievement of performance measures or other criteria to be
determined by SJC pursuant to section 6.3(3).

(29)  Imtellectual Property Rights means all foreign and domestic industrial “and
intellectual property rights, including celtificates of public convenience and necessity, copyright
applications, ~copyrights, development tools, discoveries, franchises, ideas, improvements,
- instructions, inventions, know-how, good will letters patent, licenses, Marks patent applications, patent
rights, patents, proprietary processes and formulae, software (mcludmg open source material), trade
secrets and all documentation and media constituting, describing or ‘arising out of, based upon,
connected with, incidental to or related to the foregoing, including manuals, memoranda and records,

(30) - Lead Agency has the.meaning given to it under Section 409.986, Florida Statutes, as it
may be altered, amended, modified, repealed, restated and/or supplemented, and any succeeding



legislation, and the rules and regulations promulgated thereunder and m the Code, including Section
65C-30.00 1 of the Code, all as the same shall be in effect from time to fime. SJC is the Lead Agency
for purposes of this Agreement. i

(31)  Litigation Expenses means all and any out-of-pocket expenses incurred in
connection with asserting, defending or investigating any claim or Proceeding arising out of, based upon,
connected with, incidental to or related to this Agreement, including arbitration fees and costs, court
costs, court filing fees, witness fees and reasonable fe¢s and disbursements of outside accountants,
expert witnesses, investigators, legal counsel and other professionals. i

(32) Losses means all assessments, claims, costs, damages,: debts, expenses (including
Litigation Expenses), insurance premium increases, judgments, 11ab111t1es losses, shortages, taxes
(including interest and penalties thereon) and other obligations ar1smg ot of, based upon, connected
with, incidental to or related to any matter that is the subject of 1ndemmficat10n pursuant to the conditions,
provisions and terms contained in ARTICLE VIIL

i
(33) Marks means logos and designs, marketing materials, ser:vice marks and service mark
~ applications, trade dress, trademarks and frademark applications and trade names.

34) Outcomes means quantitative indicators used by SJC‘ to objectlvely measure a
Subcontractor's performance toward a stated goal.

) |
(35) Out-of-Home Placement means a Placement for Out-of-Home Care.
|

(36)  Outputs means a process developed by the Department and SJC to measure the quantity
of Services delivered, Consumers served, or similar units completed. ’

(37)  Performance Measures means quantitative indicators devetoped by the Department and
SJC, including Outcomes and Outputs, used by the Department and SJC to objectively measure a.
Subcontractor's performance. The Performance Measures for this Agreement are included in
Attachment 1. ' ;

(38) Proceeding means any action, ‘investigation, procee:ding_ or suit before any
Governmental Authority or arbitrator. -

(39) Quality Assurance means a process that measures performance in achieving pre-
determined standards, validates internal practice and uses sound principles’ of evaluation to ensure that
data are collected accurately, analyzed appropriately and timely reported to 'support Quality
Improvement, Quality Assurance data is collected and reported in fulfillment of various state and federal
requirements, specifically Title IV, Section 471(a) (22) of the Social Secunty Act and 45 C.F.R. 1355,
as they may be altered, amended, modified, repealed, restated and/or supplemented, and any
succeeding legislation, rules and regulations thereto, and any add1t10nal rules and regulations
‘ promulgated thereunder, all as the same shall be in effect from time to time.

) |
(40)  Quality Improvement means a systematic, continuous approach to achieving Consumer
satisfaction, meeting organizational goals and standards, analyzing capébilities and processes, and
identifying opportunities, particularly through data enalysis. Quality Improvement develops and
implements solutions to petformance gaps, capitalizes on opportumtles' and checks results agamst
“expectations. :




(41)  Quality Management Plan means an annual update of documents that specify what the
Department and Lead Agency will accomplish during the .upcoming year in conducting ongoing
Quality Assurance and Quality Improvement. These plans include the'Department's and the Lead
Agency's commitment to contmumg exploration and assessment of local practices and Services
related to Child welfare in the regions and local systems of care overall.

. (42)  Representatives means, with respect to any person or entity, such person's or
entity's affiliates, agents, directors, employees, members, officers, owners, partners and
representatives. %

(43) - Safety Methodology provide high quality case work for better outcomes for-children
and families: focus -on assessing family dynamics and underlying conditions; stronger collaboration
with provider's for safety services as well as with treatment services; stronger family engagement;
development of case plan outcomes towards behavwral change ' \

(44)  Screening means all of the. folIowmg (1) the Screening described in Section 409 175,
. Florida Statutes, (ii} any child abuse registry screening or Abuse Hotline check required by Department
Standard Operating Procedures and/or SJC and (lii) any electronic verification procedures or
requirements of the Department, as each  may be altered, amended, modified, repealed, restated
and/or supplemented, and any succeeding legislation, procedures, regulations or rules, all as the same
shall be in effect from time to time.

(45)  Services means services and programs aimed at reducing child abuse and neglect, and
improving the health of Children. In general, these services involve Adoption, Foster Care (including
Recruitment and Licensing of Family Foster Homes), Family Preservation Services, Independent
Living Services, and Case Management.

(46)  State shall mean the State of Florida.

(47)  Strengthening Ties and Empowering Parents (STEPS) means a prevention services

program that helps empower, strengthen and promote healthy families by offering direct services such
as assessments, in-home parenting, behavior management and money-management counseling, and
intensive case management, intended to link the famllres to community resources in an effort to
prevent abuse and neglect.

(48) Subcontractor Services means the services to be provided by Subcontractor pursuant
. to this Agreement, as further described on Attachment I, including those services to be provided by
Funded Positions described on Attachment VIII attached hereto and incorporated herein.

49 System of Care means a comprehensive continuum of Child Welfare and related
services provided in specific geographic area that incorporates the local communities’ priofities for
child safety well-being and permanency.

(50 Termination Date means the last day of the Transition Period.

(51 Transition Period means the period commencing on the date of an Event of Default or
expiration of the notice period pursuant to the conditions, provisions, and terms contained in Section
7.2, and ending on the date on which the Subcontractor Services have Been transitioned to a new
subcontractor. : , '




(52) Wraparound Services means intensive services provided to children and families for
the purpose of famlly engagement, and collaborative participation in the development and execution of
a strength-based service plan. \ p

1.2.  Terms Defined by Section 409.175, Florida Statutes.

The following capitalized terms used in this Agreement but not defined in this
Agreement shall have the meanings given to them in Section 409.175, Florida Statutes, as it
may be altered, amended, modified, repealed, restated and/or supplemented, and any
succeeding legislation, and the rules and regulations promulgated thereunder and in the Code,
all as the same shall be in effect from time to time:

Agency Family Foster Home | Personnel
Child License ) o

1.3. Terms Defined by Section 65C-30.001 of the Code.

The following capitalized terms used in this Agreement but not defined in this Agreement shall
have the meanings given to them in Section 65C-30.001 of the Code, as it may be altered, amended,
modified, repealed, restated and/or supplemented, and any succeeding regulatlons or rules, alI as the
same shall be in effect from time to time:

Abuse, Neglect or Abandonment | Family Preservation Services Permanency

Allegation Family Team Conferencing Permanency Plan

Case ' . Florida Abuse Hotline Permanency Staffing

Case File Independent Living Services | Placement

Case Plan- ' Lead Agency Psychotropic Medication

‘Child Protection Services Maltreatment Reunification

Children’s Legal Services - Medicaid Statewide Automated Child
‘ Welfare Information Services

(SACWIS)
Community Based Care ‘ Out-of-Home Care Safety Plan

1.4. Terms Defined by Department Contract.

Capitalized terms used in this Agreement and not otherwise defined in Section 1.1, Section
1.2 and Section 1.3 of this Agreement shall have the meanings given to them in the Department
Confract.

ARTICLE Ir
' i
PROVISION OF SUBCONTRACTOR SERVICES

2.1. Subcontractor Services.

N

Subcontractor shall provide the Subcontractor Services to Eligible Consumers in
accordance with the specific requirements described in Attachment I and Attachment VIII.
Subcontractor Services shall be coordinated by a Family Preservation Wﬁﬂker in a community-related
case. . | '




2.2. Licensure, Accreditation and Certification.

(1) . SIC is committed to ensuring the provision of the highest quality Services to the Clients
we serve. Accordingly, SJC has an expectation that where accreditation is ‘generally accepted
nationwide as a clear indicator of quality service, SJC's providers will either be accredited, have
a plan to meet national accreditation standards, or will initiate a plan within a reasonable period of
time. '

. (2)  Atall times during the term ofthis Agreement, (a) Subcontractor shall maintain in good
standing all applicable licensure and accreditation requirements for all Funded Positions and Services

" as outlined in this Agreement and (b) Subcontractor'ss Representatives shall meet all applicable
federal and. state licensing and certification requirements. Any Representatives of Subcontractor
who are determined by SJC to perform the same or similar critical functions as the Funded Positions
shall be required to meet the Department's training and certification requirements. Subcontractor
shall provide written evidence of such licensing, certification and accreditation to SIC upon SJC’s
request, and Subcontractor shall give SJIC immediate written notice of pending investigations
regarding licensure, certification or accreditation, including any revocation, suspension or restriction
of such licensure, certification or accreditation. Subcontractor shall immediately notify SJC in writing
of any material change in any accreditation, credentialing or licensing information previously
provided to the Department or SJC. .

(3)  As a condition precedent to the effectiveness of this Agreement Subcentractor shall
provide the certifications attached hereto as Attachment II and Attachment II1.

2.3. Independent Contractor.

This Agreement is not intended to create, nor is it to be construed as creating any
relationship between Subcontractor and SJIC or with the Department, other than that of independent
parties contracting with each other solely for the purpose of effectuating the provisions of this
Agreement. Neither Subcontractor nor SIC nor the Department nor any of their respective
Representatives, shall act as nor be construed to be the Representative of the other. Furthermore,
Subcontractor shall not represent to others that it has the authority to bind SJC orthe Department unless
specifically authorized in writing. With respect to all Services performed under this agreement,
Subcontractor is an independent contractor and may not be considered or permitted to be an officer,
employee, or agent of the State of Florida or of St. Johns County. All deductions for social security,
withholding taxes, income taxes, contributions to unemployment compensation funds, workers
compensation and all necessary insurance ,for Subcontractor's Representatives and permitted
subcontractors shall be the sole responsibility of Subcontractor. Neither Subcontractor nor any of
its Representatives or subcontractors shall be entitled to the benefits and programs (including
vacation, sick leave, health or disability benefits, unemployment insurance, workers' compensation
insurance, social security coverage or membership in any pension or retirement plan) that may be
provided by SIC to any of its Representatives,

To the extent permitted by law, the State of Florida, Department of Children and Families shall
not be liable in any way or for any reason related to this contract. Notwithstanding the foregoing,
nothing in this contract shall operate as a waiver of St. Johns County’s sovereign immunity or of its
limitation of liability pursuant to Section 768.28, Florida Statutes. ‘

2.4, Non-Exclusivity.



‘Nothing in this Agreement shall be construed to confer upon Subcontractor the exclusive right
to provide Services to Eligible Consumers in any geographic area, and SJC explicitly reserves the
right to contract with other organizations or agencies providing similar services in Subcontractor's
geographic area.

2.5. Subcontracting.

Subcontractor Services under this Agreement may not be subcontracted by Subcontractor,
without prior written consent of SJC in its absolute and sole discretion.

2.6. No Property Rights. )

This Agreement establishes no property rights in favor of Subcontractor, any of its
subcontractors or any of their respective Representatives. ‘

2.7.  Publicity.

Subcontractor and its Representatives shall not, without the prior written approval of the
Department and SJC in each instance, use in advertising, publicity, or any other promotional
endeavor any Mark of the State, the Department or SJC, or the name of any of the respective
Representatives of the State, the Department or SJC, or represent, du‘ectly or indirectly, that any
product or service provided by Subcontractor has been approved or-endorsed by the State, the
Department or SJC. Use of the County Seal shall be governed by the terms of St. Johns County
Ordinance 1992-2. Subcontractor shall not, without the prior written approval of the Department and
* SJC in each instance, refer to the existence of this Agreement in press releases, advertising or
materials distributed to Subc;ontractor's prospective clients or vendors.

2.8. Preference to Florida Based Businesses.

Subcontractor agrees to maximize the use of state residents, state products and other
Florida-based businesses in fulfilling its contractual duties under this Agreement

2.9  Employment Eligibility Verification.
(a) Definitions. As used in this clause:

"Employee assigned to the contract” means all persons employed during the Agreement term
by Subcontractor to perform work pursuant to this Agreement within the United States and its

_ territories, and all persons (including sub-subcontractors) assigned by Subcontractor to perform
work pursuant to this Agreement.

"Subcontract” means any contract entered into by Subcontractor to furnish supplies or
services for the performance of this Agreement or a subcontract It includes, but is not
limitedto ,purchase orders and changes and modificationsto purchase orders.
"Sub-subcontractor" means any supplier, distributor, vendor, or firm that furnishes supplies or
services to or for Subcontractor or another sub-subcontractor. .

(b) Enrollment and verification requirements.



(1) Subcontractor shall:

(i) Enroll as a provider in the E-Verify program within thirty (30) calendar
days of execution of this Agreement;

(ii) Verify all new employees. Within thirty (30) calendar days of
enrollment in the E-Verify program, begin to use E-Verify to initiate
verification of employment eligibility. All new employees assigned by
the Subcontractor to perform work pursuant. to this Agreement shall be
verified as employment eligible within three (3) Business Days after the
date of hire; and

(2) Subcontractor shall comply, for the period of performance of this Agreement,
with the requirement of the E-Verify program enrollment.

(i) The Department of Homeland Security (DHS) or the Social Security
Administration (SSA) may terminate the Subcontractor's enrollment
and deny access to the E-Verify system in accordance with the terms of
the enrollment. In such case, Subcontractor will be referred to a DHS or
SSA suspension or debarment official.

(ii) During the period between the termination of the enrollment and a
decision by the suspension or debarment official whether to suspend or
debar, Subcontractor is excused from its obligations under paragraph (b)
of this provision. Ifthe suspension or debarment official determines not
to suspend or debar the Subcontractor, then the Subcontractor must
reenroll in E-Verify.

(c) Web site. Information on registration for and use of the E-Verify program can be -
obtained via the Internet at the Department of Homeland Securlty Web site:
http://www.dhs.gov/E-Verify.

(d) Individuals previously verified. Subcontractor is not reduir@d by this clause to perform
additional employment wverification using E-Verify for any employee whose
employment eligibility was previously verified by the provider through the E-Verify
program.

(e) Individuals performing work prior to the E-Verify requirement. Employees assigned
to "and performing work pursuant to this Agreement prior to February 04, 2011 do not
require employment verification through E-Verify.

(f) Evidence. Evidence of the use of the E-Verify system will be maintained in the
employee's personnel file.

(g) Sub-subcontracts. Subcontractor shall include the requirements of this clause, including
this paragraph (g) (appropriately modified" for 1dent1ﬁcat10n of the parties), in each Sub-
subcontract. |

N I



2.10 Emplbyee Gifts.

Subcontractor may not offer to give or give any gift to any St. Johns County or State of Florida,
Department of Children and Families employee during the service performance period, and that
this provision shall survive the contract for a period of two years. Violation will result in referral
_ to the Department of Management Services for potential inclusion on the suspended vendors list.

ARTICLE III

REPORTS; QUALITY ASSURANCE; M(jNIT(_)RING; RECORDKEEPING

3.1. Information Systems.

At all times Subcontractor shall meet the requirements for information systems set forth in
Attachment IV attached hereto and incorporated herein. :

3.2. Reports.

0 Mandatory Reporting of Reportable Incidents Involving Agents. Subcontractor and its
subcontractors, if any, as approved 'in the sole and absolute discretion of SJC as provided in section
2.5 hereof each Representative of Subcontractor, and each Representative' of any subcontractor to
Subcontractor, who has any knowledge of an Agent Reportable Incident in connection with the
Subcontractor's Services under this Agreement shall comply with the Department's operating
procedures and protocols developed under Children and Families Operatmg Procedure 180-4 and
report such Agent Reportable Incident as follows:

(a) Agent Reportable Incidents that may involve an immediate or impending
- impact on the health or safety of a Consumer shall be immediately reported to the Contract
Manager; and

(b)  Reportable incidents may be submitted to the Office of Inspector General electronically, or by
mail, fax, or telephone. The recommended method of reporting is through the Office of
Inspector General internet website [http://www.dcf.state.fl.us/admin/ig/rptfraud1.shtml].
Notifications by management should be made by submitting a Notification/Investigation
Request (form CF 1934, available in DCF Forms) to the Office of Inspector General by email
to IG.Complaints@myflfamilies.com; by regular mail to 1317 Winewood Boulevard, Building
5, 2nd Floor, Tallahassee, Florida, 32399-0700; or via fax at (850) 488-1428.

(2) Mandatory Risk Prevention and Child Abuse Reporting. Subcontractor and each
Representative of Subcontractor shall, in accordance with the Department's Client Risk Prevention
System, repolt all Consumer Reportable Incidents in accordance with'the Department's operating
procedures and protocols developed under Children and Families Operating Procedure 215-6.

(3) Mandatory Reporting of _Suspicion of Abuse, Ne,qlect or __Abandonment.
Subcontractor and each Representative of Subcontractor shall 1mmed1ately report any knowledge or
reasonable suspicion of Abuse, Neglect or Abandonment, or any exploltatlon of a Child, aged person,
or disabled adult to the Department's central abuse hotline using the single statewide toll free

|




telephone number, (800) 96-ABUSE or as otherw15e required under Chapter 39 and Chapter 415,
Florida Statutes.

CY) Periodic Reports. Subcontractor shall deliver the reports described on Attachment V
hereto and incorporated herein, on the dates specified therein. Subcontractor shall deliver such reports
" to the appropriate SJC staff member listed on Attachment V. Aftachment V_may be revised by SIC
in its sole and absolute discretion from time to time with at least thirty (30) days prior written notice to
Subcontractor.

33. Quality Assurance.

@)  Quality Management Plan. Subcontractor shall assist, cooperate and comply with
SIC's Quality Management Plan. SJC staff will review Subcontractor's compliance with the Quality
"~ Management Plan from time to time, with or without notice in the absolute and sole discretion of
SJC. Review of Subcontractor for Quality Assurance will be implemented in accordance with the
Quality Management Plan. SJC shall provide Subcontractor with a copy of SJC's Quality
Management Plan.

(2) Quality Improvement Program. Subcontractor shall ihdependently implement a
Quality Improvement program to continucusly review and improve its delivery of Subcontractor
Services to Eligible Consumers under this Agreement. Subcontractor shall also cooperate with SJC's
own Quality Improvement programs, provide SJC with all necessary data and records in connection
with Subcontractor and the Subcontractor Services, and permit SJC to conduct reviews ard audits at
Subcontractor's site. SJC shall provide Subcontractor with a copy of SJC's Quality Improvement
programs.

3) Incorporation by Reference. All Quality Management Plans, Subcontractor Quality
Improvement programs and SJC Quality Improvement programs, as they may exist from time to time,
are hereby incorporated into this Agreement by reference.

34. Performance Measurements and Requirements,

"(I)  Subcontractor shall meet or exceed the Performance Measures. SJIC will track .the
Performance Measures as described in Section 3.4(2). If Subcontractor .fails to meet any
Performance Measures, SJC will notify Subcontractor in writing. Subcontractor agrees that SJC, at
its exclusive discretion, may increase the number of Case Files reviewed to assure compliance.

(2) SJC will track Performance Measures as follows:

(a)  Assessment. SJC will track Performance Measures for each Fiscal Quarter
occurring during the Term, and will deliver a report ("Quarterly Assessment™) to
Subcontractor no-later than thirty (30) days after the end of each Fiscal Quarter indicating
(i) its assessment of Subcontractor's performance in the most recently completed Fiscal

Quarter, (ii) areas in which. Subcontractor has(falled to meet Performance Measures, (iii)
areas in which Subcontractor's performance needs Improvement and (iv) whether
Subcontractor will have the opportunity to submit a Corrective Action Plan. - If
Subcontractor has not previously developed and implemented a Correctwe Action Plan, SJC
in its absolute and sole discretion, may allow Subcontractor to submlt a Corrective Action Plan
to address the deficiencies identified in the Quarterly Assessmenﬂ Anything to the contrary in
thJs Section 3.4(1) notwithstanding, Subcontractor's failure to achieve the Performance
Measures shall be an Event of Default pursuant to the cond”mons provisions and terms

I
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(a)

(b)

©

(d)

3.5.

contained in Section 7.4(3).

Initial Corrective Action Plan. If SJC, in the Quarterly  Assessment, states that
Subcontractor may submit a Corrective Action Plan, Subcontractor shall develop and submit a
Corrective Action Plan to SIC for SIC's approval within ten (10) days following delivery of the
Quarterly Assessment. SJIC will work with Subcontractor to develop the specific methodology
in the Corrective Action Plan. If Subcontractor fails to timely submit a Corrective Action
Plan, it shall be an Event of Default as provided in Section 7.4(5). SJC shall have the right to
review and comment on the Corrective Action Plan, and may accept or reject the Correctlve
Action Plan in its absclute and sole discretion. '

Revised Corrective Action Plan. If SJC rejects the Corrective Action Plan submitted by
Subcontractor pursuant to the conditions, provisions and terms contained in Section 3.4(2)(b), it
shall provide notice of the rejection to Subcontractor, and Subcontractor shall have five (5)
days following receipt of the notice of rejection to re- submit a Corrective Action Plan
addressing SJC's comments. If Subcontractor fails to timely re-submit a revised Corrective
Action Plan, it shall be an Event of Default as provided in Section 7.4(5). SJC shall have
the right to review and comment on-the revised Corrective Action Plan, and may accept or
reject the revised Corrective Action Plan in its absolute and sole discretion.

Final Correction Plan. If SIC rejects the revised Corrective Action Plan submitted by
Subcontractor pursuant to the conditions, provisions and terms contained in Section 3.4(2)(c),
it shall provide notice of the rejection to Subcontractor, and Subcontractor shall have five
(5) days following receipt of the notice of rejection to submit its final Corrective Action Plan
addressing SJC's comments. If Subcontractor fails to timely submit a final Corrective Action

. Plan, it shall be an Event of Default as provided in Section 7.4(5). SJC shall have the right to

accept or reject this final Corrective Action Plan. If SIC rejects the final Corrective Action
Plan, it shdll be an Event of Default as provided in Section 7.4(5)

Acceptance - of Corrective Action Plan. If SJC accepts any Corrective Action Plan,
Subcontractor shall have ninety (90) days to achieve compliance with the Performance
Measures utilizing the Corrective Action Plan.

Corrective Action.

SJC maintains in its sole discretion the right to place Subcontractor on a Corrective

Action Plan and/or assess financial ‘penalties against .the Subcontractor if SJC does not meet
performance standards or SJC incurs financial penalties due to Subcontractors lack of performance
or any other contributabie action by the Subcontractor.

3.6.

Monitoring and Audits.

" sIC may monitor Subcontractor and Subcontractor's Services as described in Part 1 to

Attachment VI hereto, including for compliance with the matters descrlbed in Section 3.3 and
Section 3.4 of this Agreement and Subconiractor hereby consents to such monitoring.
Subcontractor shall also be subject to audits, reporting requirements and record retention
requirements pursuant to federal and State law, as further describéd in Parts 2, 3 and 4 of
Attachment VI to this Agreement, and as contained in Section 3!7 of this Agreement, and

3.7.

Subcontractor hereby agrees to such requlrements i!
|
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)] Consumer Records. Subcontractor shall completely document the provision of

Services to each Eligible Consumer, as described in Chapter 39, Florida Statutes, consistent with the
performance standards prescribed by the federal Adoption and Safe Families Act of 1997 (Pub.
L. 105-89). These records shall be produced -and updated in accordance with the SJC record keeping
policy and procedures guidelines. Said records shall include any other records required by applicable
state or federal laws, rules, or regulations. Subcontractor shall ensure that each Case File for an Eligible
Consumer includes cuirent and detailed chronological notes of all Consumer contacts and case-
+ related activities and events, from case opening through case closure. Records must be fully
. documented in the information systems outlined in Attachment IV,

(2)  Financial Records. Subcontractor shall establish and maintain books, records, and
documents (including electronic storage media) in accordance with generally accepted accounting
procedures and practices, which sufficiently and properly reflect all revenues and expenditures of
funds provided to Subcontractor by SJC under this Agreement as well -as funds furnished to-
Subcontractor on behalf of Consumers through other funding sources.

3) Record Retention, Retention of client records, financial records, supporting documents,
. statistical records, and any other documents (including electronic storage media) pertinent to this
contract shall be maintained by the Subcontractor during the term of this contract and retained for a
period of sic (6) years after completion of this contract or longer when required by law. In the event an
audit is required under this contract, records shall be retained a minimum of six (6) years after the
audit report is issued, or until the resolution of any audit findings or litigation based on the terms of the
contract, at no additional cost to the State of Florida or to SIC. SJC will ‘furnish a centralized storage
site for closed child welfare case records (only) and will assume responsibility for the record once
transferred.

(4)  Inspection. The subcontractor shall permit all persons who are duly authorized by the
State of Florida and/or SIC to inspect and copy any records, papers, document, facilities, good and
services of the Subcontractor which are- relevant to this contract, and to interview any clients, and
employees to assure the State of Florida, Department of Children and Families and/or SJC of the
satisfactory perféxmance of the terms and conditions of this contract. Subcontractor will also comply
with the auditing, reporting and record retention requirements contained oy Attachment V. For so longas
Subcontractor is required to maintain records pursuant to Section 3.7(3) of this Agreement and
Attachment V to this Agreement, Representatives of federal auditors (pursuant to 45 C.P.R.
Section 92.36(i)(10)), the Florida Local Advocacy Council (pursuant to Section 402,166, Florida
Statutes), the Department (pursuant to the Department Centract and State law) and SJC (pursuant to
this Agreement) shall be allowed full access to and the right to examine any of such records,
regardless of the form in which they are kept.

(5)  Access to Records. The access to, disclosure, non-disclosure, or exemption of records,
data, documents, and/or materials associated with this Agreement shalh be subject to the applicable
provisions of the Florida Public Reécords Law (Chapter 119, Florida Statutes) and other applicable
State or Federal law. It is specifically understood that access to “personally identifiable information® as
defined in the Health Insurance Portability and Accountability Act of 199;6 (HIPAA), is controlled by,
and subject to, the provisions of HIPAA. Access to such records, may not:be blocked, thwarted, and/or
hindered by placing the public records in the possession of a third party, or an unaffiliated party.

%) Confidentiality of Consumer Information. Subcontractor shall comply at all times




with applicable federal and state laws, rules, and regulations, includingbut not limited to 45 C.F.R.
Section 205.50, and Section 402.115, Florida Statutes, regarding the confidentiality of all records
in connection with the Subcontractor's Services, including the identity of Copsumers.'
Subcontractor shall not release any such records to any Consumer or third person, other than
SJIC, the Department or the Florida Local Advocacy Council (or their respective
Representatives), without the prior written consent of the Consumer (or a parent or guardian if the
Consumer is a minor), except as may be required by Florida Public Records . Law or an order
-from a Governmental Authority. Subcontractor will ensure that its Representatives,
subcontractors, assignees and successors are aware of and comply with the confidentiality
requirements of this Agreement (including the conditions, provisions and terms contained in
Section 4.18) and such laws. If requested, Subcontractor and its Representatives,
subcontractors, assignees and successors, if any, shall sign a confidentiality agreement in a
form specified and provided by SIC.

@) Transfer of Records. Upon termination or expiration of this Agreement, active and
closed records will be transferred in accordance with Subcontractor's transition plan-as approved
by SJC. From time to time during the required retention period, at the request of SJC or the
Department, Subcontractor shall duplicate and transfer all records in connection with
Subcontractor's Services (at no cost to SJC or the Department).

(8)  Public Records. '

(a) The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records,
data, documents, and/or materials, associated with this Agreement shall be subject to the applicable
provisions of the Florida Public Records Law (Chapter 119, Florida Statutes), and other applicable State
and Federal provisions. Access to such public records, may net be blocked, thwarted, and/or hindered
by placing the public records in the possession of a third party, or an unaffiliated party.

(b)  In accordance with Florida law, to the extent that Contractor’s performance under this
Contract constitutes an act on behalf of the County, Contractor shall comply with"all requirements of
Florida’s public records law. Specifically, if Contractor is expressly authorlzed and acts on behalf of the
‘County under-this Agreement, Contractor shall:

(1) Keep and maintain public records that ordinarily and necessarily would be required
by the County in order to perform the Services;

(2) Upon request from the County’s custodian of public records, provide the County
with a copy of the requested records or allow the records to be:inspected or copied within a reasonable
time at a cost that does not exceed the cost as provided in Chapter 119, Florida Statutes, or as otherwise
provided by law;

(3) Ensure that public records related to this Agreement that are exempt or confidential
‘and exempt from public records disclosure requirements are not disclosed except as authorized by
* applicable law for the duration of this Agreement and following completion of this Agreement if the
Contractor does not transfer the records to the County; and

(4) Upon completion of this Agreement, transfer, at no cost, to the County all public
records in possession of the Contractor or keep and maintain public records required by the County to



~.

perform the Services.

If the Contractor transfers all public records to the County upon completion of this
Agreement, the Contractor shall destroy any duplicate public records that are exempt or confidential and

exempt from public records disclosure requirements. If the Contractor keeps and maintains public

records upon completion of this Agreement, the Contractor shall meet all applicable requirements for
retaining public records. All records stored electronically must be provided to the County, upon request
from the County’s custodian of public records, in a format that is compatible with the County’s
information technology systems.

Failure by the Contractor to comply with the requirements of this section shall be
grounds for immediate, unilateral termination of this Agreement by the County.

IF THE CONTRACTOR HAS QUESTIONS REGARDING
THE APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS
DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS
AT:

500 San Sebastian View
St. Augustine, FL 32084
(904) 209-0805
publicrecords@sjcfl.us

3.8. Home Visit Forms.

Subcontractor shall cause each Family Preservation Specialist to thoroughly and
accurately complete all home visit forms and enter al% contacts in FSFN within the required time
frame. ' '

ARTICLE IV

COMPLIANCE WITH POLICIES OF SIC AND THE DE_PARTMENT;
COMPLIANCE WITH LAW

~

4.1.  Compliance with Department Contract.

In rendering the Subcontractor Services, Subcontractor shall comply with all relevant
provisions of the Department Contract, which is hereby incorporated by reference. SJIC will
provide Subcontractor with a copy of the Department Contract upon request.

4.2, Department Standard Operating Procedures.

Subcontractor and each agent, employee and representative of Subcontractor shall maintain
and comply with al]l written policies and procedures developed by SJC to conform to the

| 5
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Department's Standard Operating Procedures, unless Subcontractor develops and maintains their
own policies and procedures which do not conflict with SJC's policies and procedures and the
Department's Standard Operating Procedures. Copies of SIC's policies and procedures and/or the
Department’s Standard Operating Procedures will be provided to Subcontractor upon

request.
/

4.3. Cooperation.

Subcontractor will work cooperatively with SIC and its departments. Subcontractor is
responsible for ensuring the safety and supervision of the child.

4.4. Mandatory Background Screening.

(1) - Subcontractor shall ensure that all of its Personnel providing Subcontractor
Services to Eligible Consumers are subjected to Level 2 Background Screening (the Screening) as
provided in Section 435,04, Florida Statutes.

(2)  No Personnel of Subcontractor may participate in any Subcontractor Services until
the Screening has been completed. In the event that any Personnel of Subcontractor is determined
to (i) have been found guilty of, regardless of adjudication, or entered a plea of nolo contendere or
guilty to, any of the offenses enumerated in Section 435.04(2), Florida Statutes, or (ii) have been
subject to a confirmed child Abuse, Neglect or Abandonment report, then such individual shall be
prohibited from providing Subcontractor Services to Eligible' Consumers, unless an exemption
from disqualification has been granted under Section 435.07, Florida 'Statutes. An exemption for
a disqualifying felony may not be granted until at least three (3) years after the completion of all
sentencing sanctions for that felony. Exemptions from disqualification may only be granted by
the LLead Agency head. Any Personnel of Subcontractor requiring an exemption shall be identified
in writing by Subcontractor to SJC.

45. Liability Insurance. . ]

() Subcontractor shall maintain and keep in effect, at its sole ‘expense, insurance
coverage as required under Attachment VII to this Agreement and in accordance with Section

409.993, Florida Statutes. On or before July 1 of each year, Subcontractor shall furnish to SJC and
the Department certificates of insurance evidencing the insurance coverage required under this Section*
4.5. Upon request Subcontractor shall furnish to SJIC complete copies of insurance policies required
under this Section 4.5. : '

(2) Subcontractor shall require each insurer with which it has procured insurance coverage
" to give SJC and the Department written notice of any intention to-cancel or refuse to renew the policy at
least thirty (30) days prior to cancellation or nonrenewal. Siubcontractor agrees to notify the Contract
Manager within twenty-four (24) hours in the event of a change or loss of Subcontractor's insurance
coverage and/or bond coverage.

4.6. Security Requirements.

' B .
(1) Subcontractor will. ensure that its Representatives and sub'c:.ontractors will at all times

ii
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comply with security regulations that are in force or that are generally or specifically
imposed by SJC from time to time, and that its Representatives and subcontractors will
comply with all statutory site requirements.

(2) The Subcontractor is required to have all employees with access to Department information
to complete the latest Department security awareness training. A copy of all training
certificates must be submitted to SJC annually.

(3) All Subcontractor employees who have access to Departmental Information shall comply
with, and be provided a copy of CFOP 502, and shall sign the DCF Security Agreement
Form CF 0114 annually. A copy of the completed form must be submitted to SJIC annually.

(4) The Subcontractor shall make every effort to protect and avoid unauthorlzed release of any
" personal or confidential information by ensuring both data and mobile storage devices are
encrypted as prescribed in CFOP 50-2. If encryption of these devices is not possible, then
the Subcontractor shall assure that unencrypted personal and confidential departmental data
will not be stored on unencrypted storage devices. '

(5) The Subcontractor shall notify SJC of any breach or potential breach of personal and
confidential data as soon as possible, but no later than two (2) working days. SJC must in
turn, notify the State of Florida, Department of Children and Families within five (5)
working days following the determination of any breach or potential breach of personal and
confidential Departmental data. -

(6) Subcontractor shall at its own cost provide notice to affected parties no later than thirty (30)
days following the determination of any potential breach of personal or confidential
Departmental data as provided in section 501.171, F.S. The Subcontractor shall also at its
own cost implement measures deemed appropriate by SJC or by the State of Florida,
Department of Children and Families to avoid or mitigate potential injury to any person due
to a breach or potential breach of personal and confidential departmental data.

4.7. Construction or Renovation of Facilities using State Funds.,

No funds for the purchase of or improvements to real property shall be provided pursuant to
the conditions, provisions and terms contained in this Agreement, without SJC's and the
Department's prior written consent (in each of their absolute and sole discretion), and no funds
provided pursuant to the conditions, provisions and terms contained in this Agreement shall be used
_ by Subcontractor for the purchase of or improvements to real property without SIC's and the
Department's prior written consent (in each of their absolute and sole discretion). Any consent by SIC
to a request by Subcontractor for the-purchase of or improvements to real property’ may be made
contmgent upon such conditions, provisions and terms as SJC and the Department deem appropriate,
in each oftheir absolute and sole discretion; including but not limited to grantmg the Department (or the
State) a security interest in the real property and improvements and providing the. conditions,
provisions and terms upon which Department (and the State) shall fecoup its investment.

4.8. Compliance with Law.

(H Subcontractor shall at all times during the term of this Agreement comply with and
I
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provide all Subcontractor Services réquired hereunder in accordance with all applicable federal, state,

-and local laws, rules, regulations and ordinances including, but not limited to, the federal Social
Security Act, the Pro-Children Act of 1994, and Chapters 39 and 409, Florida Statutes, as they may
be altered, amended, modified, repealed, restated and/or supplemented, and any succeeding-
legislation, and the rules and regulations promulgated thereunder and in the Code, all as the same shall
be in effect from time to time.

(2)  Health Insurance Portablhty and Accountability Act ("HIPAA") In compliance with
45 CFR § 164.504(e), the Subcontractor shall comply with the provisions of Attachment XI to this
Agreement, governing the safeguarding, use and disclosure of Protected Health Information created,
received, maintained, or transmitted by the Subcontractor or its subcontractors incidental to
Subcontractor's performance of this contract. The provisions of the foregoing Attachment supersede
all other provisions of the Agreement regarding HIPAA compliance.

4.9. Consumer Rights and Grievance Process.

(1)  Consumer Rights. Subcontractor shall prominently display information as to a
Consumer's right of access to the Florida Local Advocacy Councils to file a complaint regarding
Subcontractor's Services. Subcontractor agrees to allow properly identified members of the
Florida Statewide Advocacy Council and Florida Local Advisory Councils access to all of

Subcontractor's facilities and the right to communicate with any Consumer being served by ~

Subcontractor, as well as all Representatives and/or volunteers who serve the Consumers, in
accordance with Section 402.165 and Section 402.166, Florida Statutes. Subcontractor shall also
create brochures that outline Consumer rights to ensure that Consumers are informed of access to
individuals and Agencies willing to advocate for their needs, and copies of such brochures shall
be provided to SJC.

(2)  Grievances. Subcontractor shall comply with the Grievance Procedures. All
determinations made by SJC under the Grievance Procedure shall be final and binding upon
Subcontractor. -

4.10. First Aid and CPR.

- All of Subcontractor's Representatives who are engaged in pr0v1d1ng the Subcontractor
Services shall be ﬁrst aid and CPR-certified.

4,11. Support to the Deaf or Hard-of-Hearing.

(D Subcontractor shall comply with Section 504 of the ReHabilitation Act of 1973,29
U.S.C. 794, as implemented by 45 C.F.R. Part 84 (Section 504) and the Americans with
Disabilities Act of 1990,42U.8.C. 12131, as 1mplemented by 28 C.F. R Part 35 (ADA).

2) Subcontractor shall comply with the following:

(a) If Subcontractor employs fifteen-(15) or more employees, it shall designate a
single point of contact to ensire effective communication w1th deaf or hard-of-hearing
clients or companions in accordance with Section 504 and the ADA (the "Single Point of
Contact"). The name and contact information for the Single Point of Contact shall be
furnished to the Contract Manager within fourteen (14) calendar days after the effective



date of this requirement. - .

(b)  The Single Point of Contact will ensure effective cohmunication with deaf
.or hard-of-hearing Consumers or companions in accordance with Section 504 and the
'ADA, and coordinate activities and reports with the Contract Manager. The Single Point
of Contact shall ensure that employees of Subcontractor are aware of the requirements,
roles and responsibilities, and contact points associated with compliance with Section 504
and the ADA. Further, if Subcontractor employs fifteen (I5) or more employees, its
employees shall attest in writing that they are familiar with the requirements of Section 504
and the ADA. This attestation shall be maintained in the employee's personnel file and
remain available for inspection by SJC.

{c) The Single Point of Contact will ensure that conspicuous notices providing
information about the availability of appropriate auxiliary aids and Services at no cost to
the deaf or hard-of-hearing Consumers or companions are posted near all entry points at
all Subcontractor Service locations. Such notices must be posted promptly following
execution of this Agreement. The approved form of notice can be downloaded on the

" Internet at:

http://www.myflfamilies.com/general-information/office-civil-rights

(d)  Subcontractor shall document the Consumer's or companions preferred
method of communication and any requested auxiliary aids/Services provided.in the
Consumer's record. Documentation with supporting justification must also be made if any
request was not honored. Subcontractor shall distribute Consumer feedback forms to
Consumers or companions and provide assistance in completing the forms as requested by
the Consumer or companion. '

(e) If Consumers or companions are referred to other Agencies; Subcontractor
must ensure that the receiving Agency is notified of the Consumer's or companiqns
preferred method of communication and any auxiliary aids/Service needs.

4.12. Transportation. .

&) ( Consumer Transportation. Subcontractor and its Representatives who transport
Consumers on a routine or emergency basis shall have automobile liability insurance as detailed
in Attachment VI and in compliance with Section 409.993, Florida Statutes. Subcontractor shall
maintain written transportation policies and procedures addressing the following matters at a
minimum, and shall provide a copy of such transportation policies and procedures to SIC upon
request:

(a) Safety of Consumers, including the use of escorts or attendants, Child safety
seats, seat belts and restraints when necessary; ! '

b) Drug testing of drivers and attendants as outlined in Section 41-2.006 of the
Florida Administrative Code; and

(©) Transportation Disadvantaged. Subcontractor and its Representatives who
transport Consumers shall comply with the provisions of Chapter 427, Florgida Statutes, and Chapter 41-

!:



2 of the Florida Administrative Code.

4.13. Facility Standards.

Subcontractor agrees that any facility used in the provision of Subcontractor Services shall
comply with all state and local fire and health codes, and all other codes, laws and ordinances that
would apply if space so utilized was owned or leased by the State.

4,14. Purchasing.

Subcontractor shall procure any recycled products or materials, which are the subject of or are
required to carry out this contract, in accordance with the provisions of Section 403.7065, Florida
Statutes. ‘

4.15. Drog Free Workplace,

Subcontractor shall maintain a drug free workplace pursuant to Section 440.102, Florida
Statutes, and shall implement appropriate policies and procedures to ensure compliance therewith.

4.16. Nondiscrimination.

Subcontractor shall not differentiate or discriminate in the provision of Subcontractor
Services to Eligible Consumers or against any of its employees or any applicant for employment
because of age, race, religion, creed, color, disability, national origin, sex or marital status.

4.17. 'Whistleblower Protections.

(N Subcontractor shall comply with all requirements related to the federal whistleblower
protections specified in Section 1553 of the American Recovery and Reinvestment Act 0f2009 (the
'Recovery Act"). Subcontractor shall post notice of employees' rights and remedies for whistleblower
‘protections provided under the Recovery Act.

(2)  Additionally, in accordance - with subsection 112.3187(2), Florida Statutes,
Subcontractor and its subcontractors shall not retaliate against an employee for reporting violations
of law, rule, or regulation that created substantial and specific danger to the public's health, safety or
welfare to an appropriate agency. Furthermore, agencies or independent contractors shall not retaliate
against any person who discloses to an appropriate agency alleging improper use of governmental
office, gross waste of funds, or any other abuse or gross neglect of duty on the part of an agency,
public officer, or employee. The subcontractor and any subcontractor shall inform its employees that
they and other persons may file a complaint with the Office of Chief Inspector General, Agency
Inspector General, and the Florida Commission on Human Relations or the Whistle-blower's
Hotline number at 1-800-543-5353. '

4.18. Confidentiality

(1) Subcontractor hereby acknowledges, agrees and understalnds that the agreements and
covenants contained in this Section 4.18 provide a special and unique benefit to SJC and the
Department and that (f) Subcontractor's and/or any of Subcontractor's Representative's breach of, or
threatened breach of, any of the conditions, provisions or terms contained in this Section 4.18 will
result in an irreparable- injury to SJC and the Department, (ii) SJIC's and the Department's remedy
at law for Subcontractor's and/or any of Subcontractor's Representative's breach of, or threatened

|
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breach. of, any of the conditions, provisions or terms contained m this Section 4.18 will be
inadequate, and (iii) SJC's and the Department's damages arising out of, based upon, connected with,
- incidental to or related Subcontractor's and/or any of Subcontractor's Répresentative's breach of, or
threatened breach of, any of the conditions, provisions or terms contained in this Section 4.18
cannot be measured strictly in monetary terms.

@ Subcontractor hereby acknowledges, agrees and understands that upon SJC's and/or -
the Department's adequate proof of Subcontractor's and/or any of Subcontractor's Representative's
breach of, or threatened breach of, any of the conditions, provisions or terms contained in this
Section -4.18, SJC and the Department shall be entitled to receive specific performance or
immediate relief enjoining any threatened or further breach of any of the conditions, provisions or
terms contained in this Section 4.18, without having to post a bond. Nothing contained in this
Section 4.18 shall be construed to limit in any way SJC's or the Department's remedies and rights
that otherwise may exist at law or in equity with respect to Subcontractor's and/or any of
Subcontractor's Representative’s breach of or default under, or threatenied breach of or default under,
any of the conditions, provisions and terms contained in this. Agreement. Subcontractor .hereby
acknowledges, agrees and understands that a breach of or default under any condition, provision or
term contained in this Agreement by SJC shall not be a defense to the enforceability of the agreements
and covenants contained in this Section 4.18. :

'(3)  During the Term, Subcontractor and/or Subcontractor's Representatives may become;
privy to Confidential Information. Subcontractor hereby acknowledges, agrees and understands
that the Confidential Information may not be converted to Subcontractor's own use or to the benefit
of any Person except SJC, the Department and the Consumer to whom ithe Confidential Information
belongs. Accordingly, Subcontractor agrees and covenants that Subcontractor will not, and shall
cause Subcontractor's Representatives not to, directly or indirectly, disclose, divulge, furnish, reveal,
use or make available any of ‘the Confidential Information to any Person (other than SJC, the
Department, any of their respective Representatives or to the Consumer to whem such Conﬁdentlal
Information belongs) without SIC's prior written consent.

(4)  Anything contained in this Agreement to the contrary notwithstanding, Subcontractor
shall not be restricted from disclosing, divulging, furnishing, making accessible, revealing or using
any of the Confidential Information (i) in connection with the performance of Subcontractor's duties
and obllgatlons contained in, and otherwise in compliance with the conditions, provisions and terms
confained in this Agreement, (ii) that becomes or is generally available to the public other than as a
result of an unauthorized disclosure by Subcontractor or any of Subcontractor's Representatives, (iii)
that becomes available to Subcontractor in a manner that is not in contravention of applicable law
from a Person (other than SJC, the Department, any of their. respective Representatives or to the
Consumer to whom such Confidential Information belongs) that is net bound by a confidential
relationship or a contract with SJC or the Department, (iv) that was known by Subcontractor on a
non-confidential basis and not in contravention of applicable law or a contract before its disclosure to
Subcontractor by SJC, the Department or any of their respective Representatives, or (v) that is
required to be disclosed by law, order or other legal process; provided, however, that if disclosure is
required by law, order or other legal process, then Subcontractor shall (A) provide SIC and the
Department with prompt notice of such requirement so that SJC and/or the Department rnay seek
an appropriate protective order prior to any such required disclosure, and -(B) take reasonable
steps to assist SJC and the Department in contesting such required disclosure or otherwise
protecting SJC's and the Department's rights in and to the Confidential Information requlred to be
so disclosed. :



(5)  The provisions of this section are subject to the requitements of Florida’s Public
Records Law and should not be construed to prevent disclosure of any record that is required by law to
be produced in response to a public records request.

4.19. Ownership of Intellectual Property Rights.

(N At all times during and after the Term, and for no additional consideration,
Subcontractor shall, and Subcontractor shall cause Subcontractor's Representatives to, promptly -
assign, convey, disclose, grant and transfer to DCF for its sole benefit and use all Intellectual
Property Rights that arise out of, are based upon, are connected with, are incidental to, or are
related to Subcontractor's engagement by DCF pursuant to the conditions, provisions and terms
contained in this Agreement, including the provision of the Subcontractor Services, and that are
conceived, created, developed or first reduced to practice by Subcontractor and/or Subcontractor's
Representatives, either alone or jointly with others during the Term (regardless of when, where,
why or how developed): :

(2)  To the extent that any such Intellectual Property Rights constltute copyrightable or
similar subject matter that is eligible to be treated as "work made for hire," as defined in the
Copyright Act of 1976, as amended, or as having similar status in the United States or elsewhere,
such Intellectual Property Rights shall be treated as work made for thire, and DCF shall be the g
exclusive and sole owner of all equitable and legal interest, right and title in and to such Intellectual
Property Rights, including the copyright thereto.

(3)  To the extent that any such Intellectual Property Rights do ndt constitute "work
made for hire" owned solely by DCF as a matter of law, Subcontractor, for no additional
consideration and so that DCF shall be the sole and exclusive owner of such Intellectual Property
Rights, hereby :assigns, conveys, grants, sells and transfers to DCF (and its assigns and successors)
all of Subcontractor’s legal and equitable interest, right and title in and to such Intellectual Property
Rights throughout the world, whether such interest, right or title arises'under copyright law, patent
law, semiconductor chip protection law, telecommumca‘uons law, trade-secret law or otherwise,
together with (i) all and any copyright registrations that may be apphed for or obtained, and any
extensions of siich copyright registrations, and (ii) all and any rights;to sue and recover for any
past infringements of such Intellectual Property Rights, all of which shall be enjoyed and held by
DCF for its own use and that of its assigns and successors. Subcoentractor, for no additional.
consideration, also hereby assigns, conveys, grants, sells and'transfers to DCF, and disclaims with
respect to DCF, all and any of Subcontractor's rights to {A) display, (:iistribute copies of, prepare
derivative works based upon, reproduce and use such Intellectual Property Rights and derivative
works thereof, and (B) authorize others to do any or all of the foregoing. Anything in this Section
4.19(3) to the contrary notwithstanding, Subcontractor hereby authorizes DCF to make any desired
changes to any part of such Intellectual Property Rights, to combine them with other materials in
any manner desired, and to withhold the identity of Subcontracter in connection with any
distribution or use thereof, whether alone or in combination with other';materials.

(49) At DCF's expense and request, either during the Ter_rrill or at any time thereafter,
Subcontractor shall, and Subcontractor shall cause Subcontractor's Reﬁiesentatives to, and ‘without
additional consideration, promptly execute all and any assignrffents contracts, copyright
registration applications, instruments, patent applications, trademark registration applications,
waivers of moral riglits and other documents and materials (including continuations, continuations in
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. part, divisions, extensions or renewals) that DCF, in its absolute ‘and sole discretion, deems
-appropriate or necessary to apply for or to obtain copyright registrations, letters patent or trademark
registrations of the United States or any foreign country, or to otherwise to protect DCF's interest in
such Intellectual Property Rights. :

ARTICLE V
OBLIGATIONS OF SJC

5.1. Consumer Eligibility.

SJC shall establish a process for assuring service eligibility for all Consumers based upon
the Department’s state and federally mandated criteria. SJC has the sole right and responsibility to
make determinations regardmg a Consumer's eligibility and appropriate services. The decision of SJC
in this respect shall be binding on Subcontractor.

5.2, SJC's Quality Assuran¢e Program.
SIC shall establish and impiement a Quality Assurance Program.
3.3. SJC’s Quality Improvement Program.

SJIC shall establish and implement a Quality Improvement Program, conduct Quality
. Improvement reviews of Subcontractor as determined necessary by SJC, and provide technical
assistance to Subcontractor as needed. SJC will provide Quarterly Assessments as described in
Section 3.4(2).

5.4. Compliance with Law.

SJC shall at all times during the term of this Agreement comply with all applicable federal,
state, and local laws, rules, regulations and ordinances including, but not limited to, the federal
Social Security Act, the Pro-Children Act of 1994, and Chapters 39 and 409, Florida Statutes, as
they may be altered, amended, modified, repealed, restated and/or supplemented, and any succeeding
legislation, and the rules and regulations promulgated thereunder and in the Code, all as the same shall
be in effect from time to time.

5.5. On-Call Staff.
SIC shall advise Subcontractor of appropriate SJC on-call’ staff telephone numbers to enable
. Subcontractor to meét its obligation to notify SJC when a Consumer's health or safety is impacted.

N
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ARTICLE VI
PAYMENTS |

6.1. Base Amount.

(1) ' As payment for the Subcontractor Services under this Agreement, SIC agrees to pay

Subcentractor a fixed fee in.accordance with the Schedule of Funds listed below
}



SCHEDULE OF ANNUAL FUNDS
SERVICE PERIOD FUNDED POSITION TOTAL FIXED
_ & SERVICES PAYMENT
July 1, 2018 -June 30, 2019 STEPS : $85,000
Total Annual Base Amount I $85,000

1

" The applicable amount (the "Base Amount") above as shown in the Schedule of Funds,
subject to Section 6.5 and 6.8 of this Agreement, shall be paid on an annual basis; provided,
however, that during any period for which one or more Funded Position is vacant, SIC shall be entitled
to deduct from the Base Amount the costs, expenses and salaries associated with each such vacant
Funded Position. Subcontractor acknowledges, agrees and understands that service levels in this
Agreement are subject to increase or decrease based in the number of Children assigned by the
Department, at the absolute and sole discretion of SJC, Subcontractor acknowledges, agrees and
understands that this is a capped allocation and the total amount paid under this Agreement shall not
be subject to increase. Costs in excess of the funding provided must be paid by Subcontractor
from a funding source other than this Agreement. '

2) Subcontractor shall provide a list of designated FTE positions to the SJC Finance and
Contract Manager within thirty (30) days of the effective date of this Agreement and thereafter shall
notify the same within five (5) days whenever an FTE position is vacated or filled. Subcontractor
shall only be compensated for Funded Positions that are on Subcontractor's payroll and actively
carrying a caseload (as the position requires), SJC shall deduct $200.00 per day, per position for any
Funded Positions that are vacant for more than thirty (30) consecutive days. Such deduction’ shall
begin on the 31"day of vacancy and the Base Amount adjustments will be reflected in Subcontractor's
payment for the following month. This adjustment will remain in effect until a replacement is hired
and working and will not require an amendment to initiate or terminate such reductions in the monthly

payment.

SERVICE PERIOD Minimum Number of FTE Positions
07/01/2018-06/30/2019. 1

FTE Position Title Number of FTE Standard Annual Rate | SJIC Funding Code
Family - Preservation ‘

Specmhst —Strengthenfng 1 $85,000 _ PREO6

Ties and Empowering _

Parents (STEPS)

(3) SIC will p,rovji'de 60 days' notice of any changes in the vacancy procedure in
subsection two (2), if practicable.

6.2. Reimbursements.

. | . .

(1)  In addition to payment under Section 6.1, Subcontractor may réceive

monthly reimbursement of payments, subject to the conditions, provisions and terms contained
herein, ' ' '

)] Subcontractor may receive reimbursement of payments; not to exceed a total sum
of $2,500.00 for the period July 1, 2018 through June 30, 2019 for Flexible Funds, subject to

f

I4
'
I
I|
|




the conditions, provisions and terms contained herein; provided, however, that (i) pre-approval is
granted by the SJC Program Manager and SJIC Finance and Contract Manager prior to purchase of
requested Flexible Fund goods or services (i) all services must be entered into and approx}ed and
(i) reimbursement is subject to the approval of SIC in its absolute and sole discretion.

(3) - Subcontractor acknowledges, agrees and understands that reimbursement
pursuant to the conditions, provisions and terms contained in this Secticn 6.2 is subject to the
provisions of Section 6.4(1) and Section 6.5 of this Agreement. '

«6.3. Method of Payment,.

Subject to Sections 6.5 and 6.8 of this Agreement, payments provided for in this
ARTICLE VI shall be made in the following manner:

(1)  Payments authorized in Section 6.1 shall be made in equal monthly installments
beginning July 1ofthe first Fiscal Year of the Term or the month following the date of execution, .
whichever is later and continuing on the first day of each month during the Term. °

. (2) Payments authorized in Section 6.2 shall be made monthly, subject to
Subcontractor's compliance with the documentation requirements described in Section 6.4(1),
beginning July 1 of the first Fiscal Year of the Term, and continuing on the first day of each
month during the Term and the first day of the first month after the Term.

(3) . Subcontractor may be subjected to an Incentive Holdback program for achieving
criteria determined by SIC. The method, criteria, and amount of any such program shall be
developed by SJC at its sole discretion. Upon development of such program, SIC shall notify
Subcontractor within a timely manner and provide an amendment in accordance with Section
9.17 of the Agreement. -

6.4. . Request for Payment.

(1)  Within ten (10) Business Days folfowing the month in which Subcontractor has
rendered Subcontractor Services, Subcontractor shall submit an invoice on letterhead, dated and
signed by a Representative of Subcontractor. To the extent such invoice contains a request for
reimbursement pursuant to the conditions, provisions and terms contained in Section 6.2,
Subcontractor shall provide documentation for its reimbursement request, including whether it is.
seeking Flexible Funds or Child Mental Health Funds, as the source of payment, and an
explanation supporting the use of the type of funds requested.

(2) SJC shall have five (5) Business Days following receipt of an invoice to review and
approve the invoice.. Subject to SJC's approval SJC shall make the required payments by
electronic transfer or by check to Subcontractor as provided in Section'6.3.

3) If SJC disagrees with the contents of an invoice, it imay return the invoice to
Subcontractor within the five (5) day review period describéd in Section 6.4(2), together with an
explanation of the errors contained in the invoice. Thereafter, Subcontractor shall submit a
corrected invoice, which invoice shall be subject to the review and payment procedures descrlbed



in Section 6.4(2). .

(4)  SIC will not accept and shall ndt pay any reimbursement requests submitted to SIC
after sixty (60) days of the service being provided.

1

6.5. Contingent Payments.

SIC's payments to Subcontractor pursuant to. the conditions, provisions and terms
contained in this ARTICLE VI are contingent upon receipt of funds from the Department.
SJC makes no commitment to appropriate funds for payment to Subcontractor under this
Agreement from any other source. Subcontractor acknowledges, agrees and understands that a
delay in the receipt of funds from the Department could result in a partial payment or non-
payment to Subcontractor until SJC receives funds from the Department. Subcontractor is
required to have access to funds for at least sixty (60) days of operating expenses during the
Term to- cover this contingeney. In the event insufficient funds are available to SJC to
implement this Agreement, SJC may, in its absolute and sole. discretion, terminate - this
Agreement accordingly.

6.6. Expenditure and Revenue Reports.

(' Subcontractor shall submit expenditure and revenue reports (of actual expenditures by
line item) for. Subcontractor Services, for each month following the month of service, within fifteen
(15) days after the end of each month. These reports may be generated from Subcontractor's
accounting system in a format approved by SJC. Failure to properly document expenditure of funds .
provided by SJC for purposes specified in this agreement will be grounds for repayment of those funds
to SJC immediately upon demand by SIC.

" (2) Subcontractor shall submit a ﬁnal expendlture and revenue report (of actual
expenditures by line item) for Subcontractor Services, within forty-five (45) days after the
expiration or termination of this Agreement for any reason. If Subcontractor fails'to submit this final
report, Subcontractor shall not be entitled to any further payments under this Agreement, whether
or not Subcontractor has submltted invoices.

~

3 'Subcontractor agrees to comply with the provisions of Section 112.061 Florida
~Statutes, for the documentation of all travel expenditures. Mileage reimbursement for
Subcontractor's Representatives will be the absolute and sole responsibility of Subcontractor.

6.7. Return of Funds,

Any payment made to the provider that are not expended or were determined to have been
expended for unallowable costs shall be:considered an overpayment to the provider and refunded to
SIC. In the.event that Subcontractor or its independent auditor discovers that an overpayment has
been made by SIC, Subcontractor shall repay said overpayment to SIC within forty (40) days after
such discovery without prior notification or request from SJC. In the event that SIC first
discovers an overpayment has been made to Subcontractar, SJC wilI notify Subcontractor in |
writing of such a finding, demanding repayment within forty (40) days after the date of the writing.
Should repayment not be made within such apphcable forty (40) day tlme periods, SJC will charge
Subcontractor interest on the outstanding balance after such applicable time period has.expired until
paid in full, at a rate equal to the lesser of (a) one percent (1%) per month, compounded monthly or



(b) the maximum rate of interest permitted by law.

6.8. Costs Due to Fallure to Perform.

Notwithstanding anything to the contrary herein Subcontractor acknowledges and agrees
that the amount of any and all out-of-pocket costs actually incurred by SJC in connection with
Subcontractor's failure to perform any of the Services, responsibilities, covenants or other
obligations described in this Agreement shall be deducted by SIC from the monthly payment(s) to be
paid to the Subcontractor. In such event, SIC shall provide the Subcontractor with a written
explanation and itemization of the out-of-pocket costs actually incurred. In the event the out-of-
pocket costs actually incurred by SJC as described in this Section 6.8 exceed the amount of an
approved invoice submitted by the Subcontractor for a particular month, Subcontractor agrees
that it shall pay the balance of such out-of-pocket costs to SJC within five (5) Business Days of
written notice from SJC of the balance. Such out-of-pocket costs shall include, but not be limited to
administrative costs, transportation, salaries, foster care, and other services.

6.9. Use of Funds for Lobbying Prohibited.

Subcontractor agrees to comply with the provisions of Section 11.062 and Section 216.347,
Florida Statutes, which prohibit the expenditure of funds received under this Agreement for the
purposes of lobbying the Florida Legislature, judicial branch, or any state agency. Subcontractor
further agrees to comply with federal requirements with respect to lobbying by signing and
delivering Attachment II attached to this Agreement.

6.10. Use of Funds for Religion Prohibited.

Subcontractor agrees to comply with the provisions of34 C.P.R. 76.532, which prohibits the
expenditure of funds received under this Agreement for the purposes of religious worship,
instruction or proselytizing, including equipment or supplies used for religious worship, instruction
or proselytizing.

6.11. Disallowed Costs.

In the event that the Department or the SJC independent auditor determines that any cost’
or expense paid to Subcontractor by SJC under this Agreement is disallowed, Subcontractor shall
immediately reimburse SJC forthe disallowed cost or expense to the extent that SIC is required to
reimburse the Department for the disallowed cost or expense.

ARTICLE VII
TERM OF AGREEMENT/TERMINATION

71. Term.

This Agreement shall commence on the Effective Date and expire on June 30, 2019
unless earlier terminated pursuant to the conditions, provisions and terms of this ARTICLE VII (the
“Term"). This Agreement may be renewed, at SIC’s option, for one 1-year term. This Agreement

u



shall not automatically remew, and Subcontractor has no entitlement to renewal of this
Agreement. If renewal is agreed upon, SJC shall provide Subcontractor with thirty (30) days’
written notice of intent to renew this Agreement. All provisions in this Agreément shall apply in
full to the renewal, unless otherwise indicated by SJC. '

7.2. Termination Without Cause.

Either party may terminate this Agreement upon at least sixty (60:) days prior written notice to
the other party.

73 Termination for Insufficient Funds. !

This Agreement shall terminate in the event funds to pay Subcentractor under this
Agreement are or become unavailable as provided in Section 6.5. In such event, SIC shall

‘provide Subcontractor with prompt written notice of termination pursuant to this Section 7.3.
o

7.4. Termination by STC Upon an Event of Default.

SIC may terminate this Subcontract for cause upon the occurrence of any of the
following events (each an "Event of Default™):

1)) Subcontractor's licensure or accreditation as required by Section 2.2 is either
suspended or revoked;

(@) Subcontractor's general liability insurance, professional liability insurance or
sexual abuse and molestation insurance required in Attachment VII is reduced,. cancelled or
otherwise terminated;

3 Subcontractor fails to achleve the Performance Measures before implementation of
a Correctlve Action Plan approved by SIC;

(4)  If SIC has accepted a Corrective Action Plan, (i) Subcontractor fails to achieve the .
. Performance Measures during the 90 day period allotted for compliance pursuant to a
Corrective Action Plan, measured as of the completion of such ninety (90) day period, (ii)
Subcontractor fails to achieve the Performance Measures any time after such ninety (90) day period
or (iii) Subcontractor fails to operate in compliance with the Corrective Action Plan;

1
1

(5) Subcontractor fails to timely submit any Corrective Action Plan pursuant to the
conditions, provisions and terms of Section 3.4(2)(b), Section 3.4(2)(c) or Section 3.4(2)(d);

’ (6) Subcontractor (or any of its officers, directors, or employees) is placed on the
convicted vendor list kept by the Florida Department of Management Services pursuant to Section
287.133, Florida Statutes; and:

(7N Subcontractor fails to comply with any other material condition, provision or term.
of this Agreement that remains uncured more than ten (10) Busmess Days after SJC pr0v1des
written notice to Subcontractor identifying such failure.

7.5. Effect of Termination.



(1) If (a) this Agreement expires pursuant to the conditions, provisions and terms
. contained in Section 7., (b) either party terminates this Agreement pursuant to the
conditions, provisions and terms contained in Section 7.2, or (¢) SJIC 'terminates this Agreement
pursuant to the conditions, provisions and terms contained in Section 7.3 or upon an Event
of Default, Subcontractor shall continue to provide the Subcontractor Services under the
conditions, provisions and terms of this Agreement during the Transition Period to any
Eligible Consumer who was being served by Subcontractor on the effective date of the
termination notice or Event of Default, until SJC makes provision for the assumption of such
Services by another organization or program..Subcontractor shall prepare a written Transition
Plan to ensure a smooth transition of the Subcontractor Services during the Transition Period,
and this Agreement shall terminate as of the Termination Date. SIC in its absolute and sole
discretion has the right to accept, modify or reject any Transition Plan.

(2) If either party terminates this Agreement pursuant to the conditions, provisions and
terms contained in Section 7.2, or if SJC terminates this Agreement pursuant to the conditions,
provisions and terms contained in Section 7.3, Section 7.4(2) or Section 7.4(7), Subcentractor shall
not be restricted from contracting with SJC in the future if it has fully cooperated in
implementing a Transition Plan and ensured child safety and Service continuity during the
Transition Period. If SIC terminates this Agreement pursuant to the conditions, provisions and
terms contained in Section 7.4(1), Section 7.4(3) or Section 7.4(6), Subcontractor shall be
ineligible to contract with SJC for a period of at least twelve (12) months from the date of
termination.

7.6. Transition Plan.

(1) Prior to or upon (a) expiration of this, Agreement pursuant to the conditions,
provisions and terms contained in Section 7.1, (b) termination by either party pursuant to the
conditions, provisions and terms contained in Section 7.2 or (c) termination by SIC pursuant to
the conditions, provisions 'and terms contained in Section 7.3 or upon an Event of Default,
Subcontractor shall submit to SJC a transition plan to ensure a proper transition of the
Subcontractor Services to another service provider (a "Transition Plan").

(2)  Each Transition Plan shall include the following terms, conditions and provisions:

(a) All terms, conditions and provisions of this Agreement shall remain in
effect through the entire Transition Period; provided, however, that the payments required
by ARTICLE VI shall not be available if the Agreement has been terminated pursuant to
the conditions, provisions and terms contained in Section 7.3.

. (b)  Any change in tasks, responsibility or activity relating to the provision of
Subcontracter Services or related functions shall occur only as provided in Section 9.17 of
this agreement.

{c) Within (A) fifteen (15) days following the Event of Default, (B) fifteen
(15) days followmg naotice of termination’ pursuant to the condmons provisions and terms
contained in Section 7.2, or (C) ten (10) days following notice of termination pursuant to
the conditions, provisions and terms contained in Section 7.3, Subcontractor will:



6] submit for approval provisions and timelinesi, for the preparation. and
transfer of existing personnel, and for informing and educating Consumers, staff,
stakeholders, and others where appropriate; ;

I
(ii)' submit for approval provisions and timelines for the orderly transfer of
records relating to the Subcontractor Services;

(iii)  furnish’ additional financial reports mcludmg, but not limited to
expenditure detail from the Effective Date through the end of the Transition
Period;

(iv)  prepare a list of all subcontracts entered into by fSubcontractor in connection
with this Agreement, together with year to date expenditure reports for each;

(v) furnish a detailed personnel. report, which mcludes all Funded Positions,
vacant positions and projected vacancies; and 1
(vi)  furnish an updated report listing all non-expendable property purchased with
funds provided under this Agreement.

7.7.  Transfer of Equipment.

(I)  Inthe event that Subcontractor has used any funds or compensation obtained from SJC
under this Agreement to make any non-expendable property purchase as indicated on the non-
expendable property invéntory submitted pursuant to Section 7.6(2)c)(vi), then following the
Termination Date, Subcontractor shall promptly transfer all and any such property to SJC at no cost to
SJC. In addition, in connection with the performance ‘of its obligations under ‘'this Agreement,
Subcontractor will return computer equipment and furniture from SJC that belongs to the Department.
Department property shall be returned to SJIC at no cost to SIC. In the event that any property in the
possession of Subcontractor s lost, stolen or damaged outside of normal wear and tear, Subcontractor

- shall be responsible for the replacement cost of such property. ;
I

2) Subcontractor at any time and from time to time after the' 'Termination Date, upon the -
request of SJC, shall acknowledge, execute, deliver and do, and cause to be acknowledged, delivered,
done and executed, all such further acts, assignments, conveyances, deeds documents, instruments,
powers of attorney, transfers and other assurances as may be requlred to assign, convey, sell and
transfer to and vest in SJC good.- and marketable title to and possession of all of the property
described in the non-expendable property submitted pursuant to Sectlon 7.6(2)(c)(vi), free and clear -
of all encumbrances ) . i




ARTICLE VIII

INDEMNIFICATION

Subcontractor shall indemnify the Department, SJC and each of their respective
Representatives (collectively, the "State Indemnified Persons") and hold each of them harmless
from all claims, losses, and costs, including reasonable attorney’s fees and litigation costs, arising in
connection with this Agreement. This provision relating to Indemnification, is separate and apart from,
and is in no way limited by, any insurance provided by the Subcontractor, pursuant to this Agreement,
or otherwise.

ARTICLE IX -
GENERAL PROVISIONS

9.1, Recitals.

The parties acknowledge that the statements contained in the Recitals above are true and
correct, and the Recitals are incorporated herein by reference and made a part hereof.

i

© 9.2 Notices.

All demands, documents, notices, payments, reports, requests, returns or other
communications delivered pursuant to the conditions, provisions and terms contained in this
Agreement and other applicable law shall be in writing and shall be deemed to be sufficient if (i)
delivered personally, (ii) mailed by registered or certified mail, return receipt requested, postage
prepaid, (iii) sent by facsimile or other electronic transmission device, or (iv) sent by a nationally-
recognized, overnight courier, to the parties at the following addresses (or at such other address fora

" party as shall be specified by a written notice satisfying the conditions, provisions and terms contained
in this Section 9.2):

SJC Representative ) . Subcontractor Representative

Name: Shawna Novak ‘ ) Name: Kymberly Cook

Title: HHS Director Title: Executive Director

Address: 200 San Sebastian View, Suite 2300 Address: 3027 San Diego Rd.
Saint Augustine, F1 32084 Jacksonville, FI 32207

All such demands, documents, nétices, payments, reports, requests, -returns or other
communications shall be deemed to have been delivered and received (i) in the case of personal °
delivery, on the. date of such delivery, (ii) in the case of delivery by certified or registered mail, on the °
third (3rd) Business Day following such mailing, (iii) in the case of delivery by facsimile or other
electronic transmission device, on the date of such delivery if delivered on a Business Day, or if not
delivered on a Business Day, then on the next Business Day after the dgy delivered and (iv) in the
case of delivery by a nationally-recognized, overnight courier guaf?nteeing next Business Day
delivery, on the Business Day following dispatch. '

9.3 Benefits. of Agreement; Assignment.

All of the conditions, provisions and terms contained in this Agreemen,t‘ shall be binding upon and
b

|



shall inure to the benefit of the parties and their respective estates, executors, heirs, permitted
assignees, personal representatives and successors, as applicable, and the Subcontractor's
obligations and responsibilities contained in this Agreement shall inure-to the benefit of the
Department. Except as otherwise expressly contained in this Agreement, this Agreement shall not
confer any remedies or rights upon any person other than the persons referred to in the immediately
preceding sentence. This Agreement shall not be assignable by any party without the prior written

* consent of the other parties, except that SJIC may assign this Agreement and/or its authorlty, duties,
liabilities, obligations, powers, privileges and rights contained in this Agreement to any State agency,
the Department or any successor Lead Agency, or any other person or entity succeeding to all or
any substantial portion of SIC's responsibilities under the Department Contract.

9.4  Remedies.

(1)  Subject to the last sentence contained in this Section 9.4, each party shall have and
retain all remedies and rights existing in its favor under this Agreement, at law or in equity,
including rights to bring actions for injunctive relief, specific performance and other equitable
relief (including the remedy of rescission) to enforce or prevent a breach of or default under, or
threatened breach of or default under, any condjtion, provision or term contained in this Agreement.
To the extent permitted by any applicable law, all such remedies and rights (i) shall be cumulative, (ii)
shall be in addition to any other remedies and rights provided by applicable law and (iii) may be
exercised concurrently or separately. Nothing contained in this Section 9.4(1) shall be construed to
limit in any way the benefits and rights of, or the remedies available to, any party (A) under or in
respect of any other contract to which such party may be a party, or (B) in the event of any knowing
or willful breach of or default under this Agreement by any other party, or for fraud by any other

party.

(2) The failure of any party to seek redress for a breach of or default under, or to insist
upon the strict performance of, any condition, provision or term contained in this Agreement shall not
prevent a subsequent act, which originally would have constituted a breach .of or default under a

* condition, provision or term contained in this Agreement, from having the effect of an original breach
of or default under such condition, provision or term contained in this Agreement.

9.5 Waiver.

No waiver of any condition, provision or term contained in this Agreement shall be
effective unless it is contained in a written document executed by each party; provided, however,
that any party may waive any duty, liability or obligation owed ta it by the other parties. No waiver
by any party of any breach of ot default under any representation, warranty, agreement or covenant
hereunder, whether intentional or not, shall be deemed to extend to any ptior or sibsequent breach
of or default under any representation, warranty, agreement or covenant hereunder, or affect in-any
way any rights arising out of, based upon, connected with, mc1dental to or related to any such prior
or subsequent occurrence. -

9.6 Litigation Expenses.

In connection with any litigation concerning this kgre,emént, the prevailing party shall be
entitled to recover reasonable attorneys' fees and costs in preparation for and through all trial,
arbitration, and appellate levels of litigation. The provisions of this Section 9.6 shall survive the
termination of'this Agreement



1‘J,

9.7 Transaction Expenses.’

N

Each of SJC and Subcontractor shall bear its own costs, expenses and fees (including
legal costs, expenses and fees) incurred in connection with the negotiation of this Agreement and
the .consummation of the transactions contemplated by this Agreement. Except as otherwise
_expressly contained in this Agreement,.each party shall each bear its own costs, expenses and fees
(including legal costs, expenses and fees) incurred in connection with the performance of its
respective duties, liabilities and obligations contained in this Agreement, and its comphance with
the conditions, provisions and terms contained in this Agreement.

{
9.8 Governing Law and Venue.

This Agreement shall be construed according to the laws of the State of Florida. Venue for any
administrative and/or legal action arising under this Agreement shall be in St. Johns County, Florida.

9.9  Independence of Agreements, Covenants, Representations and Warranties.

All representations and warranties contained in this Agreement shall be given independent
effect so that if a particular representation or warranty is breached or proves to be inaccurate or
untrue, the fact that another representation or warranty concerning the same or similar subject
matter is not breached or is accurate and true shall not affect the breach of or the inaccuracy or
untruth of such initial representation or warranty. In addition, all agreements and covenants
contained in this Agreement shall be given independent effect so that if|a certain action or condition
constitutes a breach of or default under a certain agreement or covenant, the fact that such action or
condition is permitted by another agreement or covenant shall not affect the occurrence of such breach
or default, unless expressly permitted under an exception to such initial agreement or covenant.

o |

9.10 Mutual Contribution.

" The parties and their respective counsel have contributed mutually to the drafting of this
Agreement, and the language used-in this Agreement has been chosen by the parties to. express their
mutual intent. Consequently, no condition, provision or term contained in this Agreement shall be
construed against any party on the ground that such party drafted the condition, provision or term or
caused the condition, provision or term to be drafted. .

9.11 Severability.

If any part of this Agreement, or any application thereof, is decldred void, unconstitutional, or
invalid for any reason, then such part, or the proscribed apphcatlon thereof, shall be severable, and the
remaining portions of this Agreement, and all applications thereof, not havmg been declared void,
unconstitutional, or invalid shall remain in effect. -

9,12 Counterparts and Electronic Delivery. !
\

This Agreement may be executed in any number of counterparts, and eéch such counterpart shall be
deemed to be an original signature page to this Agreement. All such counterparts shall be considered
one and the same contract and shall become effective when one (1) or more counterparts have been
executed by each party and delivered to the other party, it being understood that all parties need not
execiite the same counterpart. Any-counterpart or other signature hereupon delivered by facsimile, e-
mail or other electronic device shall be deemed for all purposes as|constituting good and valid



execution and delivery of this Agreement by suchparty. N ‘

9.13.. Amendment.

Except as otherwise expressly contained in this Agreement, this Agreement may not be
altered, amended, modified, repealed, restated or supplemented except pursuant to written document
signed by each party.

9.14. Entire Agreement.

This Agreement and the other agreements and documents referenced herein and attached to
this Agreement (including the Attachments and Exhibits attached hereto) and any other document
" contemporaneously entered into with this Agreement contain all of the contracts among the parties with

respect to the transactions contemplated hereby and thereby and supersede all prior contracts among the
parties with respect to such transactions.

- IN WITNESS WHEREOQF, The Children's Home Society of Florida and St. Johns County

Board of County Commissioners., a political subdivision in the state of Florida, have duly executed
this Agreement effective as of the dates ;ﬁrst above written.

SJC:

St. Johns County Board of County Commissioners

By:

Michael Wanchick
County Administrator

Date: ’ ) .

SUBC(_)NTRACTOR:
The Children’s Home Society of:Florida
By:

Kymberly Cook
Executive Director, Buckner Division

i

Date:

o



ATTACHMENT I S

Subcontractor Services

A. Services to be Provided:

1.

General Description. Subcontractor shall provide all Eligible Consumers a
comprehensive System of Care where children are protected from abuse and neglect, able
to live with their families, achieve stability and Perrnanency in ‘their living situation,
achieve success in school and become stable, gainfully “employed adults. Services,
service definitions and service tasks are outlined in the Départment Contract. Service
responsibility also includes but is not limited to the following requirements:

2. ServiceDesign.

a.

Children and their families shall be encouraged and supported to access services.
When children and families refuse or fail to access services, the reason for doing so will
be assessed, and the services. that have been offered shall be modified or alternative
services offered to encourage acceptance of services. \

Children and their families shall receive individualized Services based on their unique
strengths and needs. The strengths and needs of the child and his/her family shall dictate
the type and mix of Services provided; the type and mix of Services provided shall
not be dictated by what Services are available. Services must be adapted to children

_ arnd their families; children and their families must not be required to adapt to inflexible,

pre-existing Services. Subcontractor shall develop needed Services when they are
unavaiiable.

Services proposed must be of a type and mix most likely to achieve the goal for the -
child/family. The Services must also be of a type and mix likely to be effective in
meeting the needs to which the plan is designed to respond. The FPS shall catrefully
monitor implementation of the Family Plan and the progress being made toward the
goals and objectives of the plan. The goals and objectives ‘of the Family Plan shall be
updated. and modified as needed by addmg new Services .or providing Services in a
different way.

. Children and their parents shall be treated as partners in the planning and delivery of

Services. When necessary, Services shall be provided to children and parents to enable
them to eliminate barriers to achievement of the goals and objectives.

Subcontractor shall be -sensitive to cuitural and racial differences and the special

needs of minority, ethnic and racial groups. Services shall be provided in a manner that

respects - these differences and attends to these needs. Subcontractor shall be

responsible for any costs: associated with providing Serv1ces in comphance with this

provision - |

Children shall receive Services in the least restrictive, most normahzed environment that -
is appropriate to their strengths and needs. . |

CHS must use an evidence based practice models and programs while servicing clients

|
l
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through the STEPS program.

3. Scope of Services.

a.

. families in the community.

The STEPS program is a family support program that places’)primai'y emphasis on
strengthening individual and family functioning in a way that empowers parents to
act on their own behalf. STEPS accomplishes its goals through assessing the needs
of, and providing prevention services to families at risk of child abuse or neglect that
have been referred for intervention through SJC, DCF, and wvarious community
agencies.

/
Eligible families should have (1) or more minor children living in the home. On a case by
case basis, the STEPS program may be able to serve a farily w1th a child living in a
different Iocatlon

The family presents problems that the referral source beheves can be ameliorated through
the STEPS program,

The STEPS program is voluntary, with services provided only to families that express
interest in the in-home family-centered program. Family- centered practice is a way of
working with families, both formally and informally, across services systems to enhance
their capacity to care for and protect their children. It focuses on the needs and welfare of
children within context of their families and communities. Family-centered practice
recognizes the strengths of family relationships and builds on these strengthens to
achieve optimal outcomes. Family is defined broadly to include birth, blended, kinship,
and foster and adoptive families.

The following groups are ineligible for the STEPS program: parents with no child (ren),
families with open Dependency cases, or children who have been deemed unsafe or safe -
but high/very high risk by DCF.

Subcontractor  shall ensure all children and families requiring additional
supportive Services receive them on a timely basis.

Subcontractors shall establish a Family Plan/Individualized Course of Action for
each child and family served.

Steps worker shall be a St. Johns County resident and/or make concerted efforts to know
St. Johns County resources and establish relationships with faith based groups, civic
groups, not for profits, etc. to establish strong support systems that can help sustain

Steps worker shall organize and facilitate group parenting classes and parent support
groups especially in high child removal areas, such as in zip codes 32084 and 32086 as
permitted by caseload.



4. Major Program Goals.

a. Children will be protected from abuse and neglect. |

b. Children will live with thelr families and their needs w1ll be met in the context of
their families.

¢. Children shall achieve success in school and become stable, gainfully employed
adults.

d. Needed comprehensive Services will be accessible to ‘and accessed by children,
families, and caregivers, and delivered according to the Family Plan developed
in partnership with the child, family and caregiver.

B. Manner of Service Provision- Service Tasks:
1

1. Administrative Tasks All applicable Services: ‘i

a. In accordance with Florida Statutes, Florida Administrativ:e Code and Departmental
standards and procedures, including but not limited to "Community-Based Care
Information System Requirements (07/2015)", incorpordted by reference herein,
Subcontractor shall utilize the electronic functionality provided in'the Florida Safe
Families Network (FSFN). FSFN shall be Subcontractor's ofﬁcial system of record for
all casework. Subcontractor agrees to collect, enter and ensure Data Integrlty of all
information input into FSFN including meeting timeliness cr1te11a

b. Subcontractor shall be responsible for tracking data related to;Performance Measures and
requirements as indicated in Attachment I, B. 2. Performance Measures,
including but not limited to Supervisory Reviews (monthly), Caseload Verlﬁcatlon
(weekly); and any applicable AFCARS reports.

C. Performance Measures | !

1. StandardMeasures®: :

| .

a. Initial face to face contact must be made within five (5) calendar days of the assigned
open date. '

b. All children must be seen once every thirty (30) days.

c. Supervisory Reviews must be completed once every thlrty (30) days and documented in
FSEN.

d. STEPS Family Plan must be written with the family and updated once every th1rty (30)
days.

e. Detailed notes shall be entered into FSFN within 48 hours of the event, 1nclud1ng not
Timited to, all visits, contacts, meetings, supervisory consults and services. * ’

*These performance measures may change from time to tir'ine; SJC shall
provide Subcontractor timely notice of such changes.

|
| ,
|
i
1



2.

3.

'
1
]
I
‘I

Subcontractor shall also meet or exceed the performance measures outlined in the DCF
Scorecard, hereby incorporated by reference, as changed from time to time.

Additional Performance Requirements:

At least 95% of families shall have enhanced Capa01ty to prov1de for their children's
needs. (Source: CFSR, Well-Being Outcome [, Items 17-20)

At least 95% of children served shall receive appropri'ate services to meet their
educational needs. (Source: CFSR, Well-Being Outcome 2, Item 21)

At least 95% of children served shall receive adequate services to meet their physical and
mental health needs. (Source' CFSR, Well-Being Outcome 3, Items 22-23)

100% of all chronologwal notes shall be entered 1nto FSFN within 48 hours of the
event. .

The information entered into FSFN will be accurate and entered timely 100% of the
time. For purposes of this section, compliance shall mean that no AFCAR errors
attributable to Subcontractor are generated.

100% of reportable incidents will be submitted as per the Department and SJC policy
and procedures.

100% of all reports will be submitted on time.

. Send client satisfaction surveys on 100%- of clients served Report to SJ C on results once

per quarter

" Subcontractor shall comply with any Corrective Action Plan instructions issued by SJC
as aresult of this Agreement.

D. Staffing ' Requirements:

. Subcontractor shall have an appropriate number of staff to ensure the safety and
well-being of the children in its charge and at a minimum (full-time equivalent)
positions in accordance with the FTE allocation chart- in Section 6. 1(2) of the
Agreement.

All staff paid under this contract shall meet the minimum qualifications and
certification requirements established by the State of Florida for such positions.

Subcontractor representative designated in section 9.4 oif this Agreement shall be
responsible for all communication under this Agreement. If designated
representative is unable to perform the duties of the Agreement, Subcontractor
shall designate a new representative and immediately no'tlfy Contract Manager of
the change!

Subcontractor shall ensure the designated Funded Positi{):ns provide Subcontractor
Services in accordance with what is outlined in this Attachment I and the



corresponding job description provided in Attachment VIII of this Agreement.

5. The Subcontractor shall conduct a reference check on any current or former
Department or any Lead Agency or Subcontractor employee who applies and is
being considered for employment prior to the appointmelnt of the individual. The
reference check will be documented in writing and maintained in the employee's
personnel file. The Department will not give a neutral reference, and the Lead
Agency or Subcontractor will' not accept a neutral reference, for any current or
former employee of the Department seeking employment; with Subcontractor.

" 6. When requested by SJC STEPS worker shall participate in 1dent1ﬁed trainings.

7. CHS staff providing Famlly Support Service through STEPS program in St. Johns
County will receive trammg and certification in Human Trafficking through DCF.
This certification must be maintained through ongoing training annually.

8. STEPS worker shall attend the Behavioral Health Consor'tium meetings, Integrated
Services Team (IST) Meetings, FIP all staff meetings and’ Joint meetmgs with DCF
and FIP. ) by

[

E. ServiceLocation and Equipment: !

1. Subcontract shall have a physical location within the SJC service area from which
services under this Agreement shall be provided. The subcontractor must notify SJC
forty-five (45) days in advance of move and provide address.

2. Subcoﬁtractor must ensure services are available and provided 24 hours a day, 7 days a

.week, 365 days a year. Intake procedures and schedules must be flexible to

.accommodate service needs. |



ATTACHMENT I1
Certification Regarding Lobbying

CERTIFICATION FOR CONTRACTS GRANTS, LOANS AND COOPERATIVE
AGREEMENTS

The undersigned certifies, to the best of his-or her knowledge and belief, that:

I No .federal appropriated funds have been paid or will ‘be paid, by or on behaif of the
undersigned, to any person for influencing or attempting to 'influence an officer or an
employee of any agency, a member of congress, an officer or employee of congress, or an
employee of a member of congress in connection with the awarding of any federal contract,
the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment
ormodification of any federal contract, grant, loan, or cooperative. agreement

2. If any funds other than federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of congress, an officer or employee of congress, or an.employee of a member of
congress in connection with this federal contract, grant, loan, or'cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report
Lobbymg," in accordance with its instructions.

3. The undersigned shall require that the language of this certlﬁcanon be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans and cooperative agreements) and that all subrecipients shall certify and.
disclose accordingly.

|
This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this_certification isi a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Céde. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure. .

- Signature - Date

Name of Authoerized Individual \

Name of Organization

" Address of Organization




Contracts/Subcontracts

Certification and Affidavit Regarding Debarrhent,
Suspension. Ineligibility and Voluntary Exclusion-- !

|
[

This certification is required by the regulations implementinlg Executive Order 12549

>

Debarment and Suspension, signed February 18, 1986. The guidelines were published in the May 29,
1987 Federal Register (52 Fed. Reg., pages 20360-20369).

INSTRUCTIONS A -

L

“Each provider must sign this certification prior to execution of each contract/subcontract.

Additionally, providers who ‘audit federal programs must also sign this certification. SJC
cannot contract with these types of providers ifthey are debarred ot suspended by '

the federal government. \

This certification is a material representanon of fact upon which rehance is placed when this

Agreement is entered into. If it is later determined that the 51gner knowingly rendered an )
erroneous certification, the Federal Government may pursue available remedies, including

suspension and/or debarment.

Subcontractor shall provide immediate written notice to the Centract Manager at any time the

provider learns that its certification was erroneous when submitted or has become erroneous

due to changed circumstances. ‘ '

" The terms "debarred”, "sus ended", "ineligible, "person”, ' princi al", and "voluntarll
p g p P p Yy

excluded", as used in thls certification, have the meanings set out in the Definitions and
Coverage sections of rules implementing Executive Order 12549. You may contact the -

‘Confract Manager for assistance in obtaining a copy of those regula:tions.

Subcontractor agrees by submitting this certification that, it shall riot knowingly enter into
any subcontract with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation inthis Agreement unless authorized by the Federal
Government. '

Subcontractor further agrees by submitting this certification that it will require each
subcontractor of this Agreement to submit a signed copy of this certification.

SJC may rely upon a certification of aprovider that it is not debarred, suspended, ineligible,
or' voluntarily excluded from contractlng/subcontractmg unless it knows that the

certification is erroneous. -

!
This signed- certification must be kept in the Contract Manager's file. Subcontractor's
certifications must be kept at the contractor's business location. :

' '

\ .
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CERTIFICATION ' :

)

(2)

Subcontractor certifies, by signing this certification, the following;

a) Subcontractor is not barred, suspended, or otherwise prohibited from doing business with
any government entity, or has been barred, suspended, o otherwise prohibited frorn

doing business with any government entity within the last 5 years;

b) Subcontractor is not under investigation or indictment for criminal conduct, or has been

convicted of any crime which would adversely reflect on their ability to provide
services to vulnerable populations, including, but not limited to, abused or neglected

children, or which adversely reflects their ability to properly handle public funds;

¢) Subcontractor is not currently involved, or has been involved within the last 5 years, with

any litigation, regardless of whether as a plaintiff or defendant; which might posé a conflict

of interest to the department, the state or its subdivisions,. or a federal entity prov1d1ng
funds to the department; :

-

-

d) Subcontractor has not had a contract terminated by the depaﬂment for a faﬂure to

satisfactorily perform or for cause; or
€) Subcontractor has not failed to implement a corrective action plan approved by the
department or any other governmental entity, after having received due notice.

Where the prospective Subcontractor is unable to certify to any of the statements in this
certification, such prospective Subcontractor shall attach an explariation to this certification.

Signature . . o

Date



ATTACHMENT IV _

Information System Requirements

i

1. Compatibility and Access.

In accordance with Florida Statutes, Florida Administrative Code and Departmental standards
and procedures, the provider shall utilize the electronic functionality provided in the Florida Safe
Families Network (FSFN). FSFN shall be the provider's official system of record for all casework
and decision making tools. Decision-making tools in FSFN include, but are not limited to, the
‘necessary statewide child safety and family assessments, home studles, case planning, monitoring
and placement/Permanency decisions. The provider agrees to collect, enter and ensure Data Integrity
of all information mput into FSFN including meeting timeliness criteria. Subcontractor shall be
responsible for ensuring that all approved mobile devices will at all times have appropriate security
measures implemented to protect all data resident on the mobile dev1ce Subcontractor shall ensure

such mobile devices have the capability of taking a photograph at each. :equxred visit, capturing the -

date-stamped Global Positioning System (GPS) coordinates for each ViSit‘; entering FSFN data related
to- each visit, and upload capability to update FSFN for each visit. Subcontractors shall continue
deployment and maintenance of mobile devices to support case managers for all new releases of
such software made available by the department.

Subcontractor shall have limited access to the Florida Abuse Hotlme Information System
(FAHIS). The provider agrees to collect, enter and ensure Data Integrity of all mforrnat10n input.

SIC has established a’ data system in a format compatlble with current Department
standards which are set out in Children and Families Operating Procedure 50-7, Policy on
Enhanced Workstations and Statewide Office Automation Standards, and any new or revised
standards which may be established by the Department or required to comply with the federal
Health Insurance Portability and Accountability Act (HIPAA). :

SJC operating systems and software used by Subcontractors ‘must comply with current
Department information systems standards in accordance with Childr&’en' and Families Operating
Procedure 50-7, Policy on Enhanced Workstations and Statewide Office Automation Standards.

2. Security.

Subcontractor shall comply with alt applicable laws and procedures pertaining to security and
confidentiality including Chapter 815, Florida Statutes, and in accordance with Health and
Rehabilitative Services Operating Procedures 175-26, Cenfidentiality of Children and Families
Records, Children and Families Operating Procedure 50-6, Securlty, and HRSR 50-2, Security of
Data and Information Technology Resources.



3. Florida Safe Families Network.

Florida Safe Families Network (FSFN) is the Department's system of record for all
casework. Subcontractor specifically agrees that FSFN will always contain ‘the most current and the
most accurate infarmation regardless of any other systems employed.

Subcontractor spemﬁcally agrees to collect, enter and mamtam all data to meet’ FSFN
requiréments in accordance with FSFN policies and procedures mcludmg timeliness criteria.

FPS shall be responsible for verifying on a regular basis, and no less than monthly, the
accuracy and completeness of all data relating to their assigned cases within FSFN.

Subcontractor is resporsible for purification of data for the geographic area served by the
provider in state systems that may be necessary before any future automated conversion of data
from current systems to FSFN for subsequent releases. This includes data entered before
Subcontractor assumed responsibility for services. ‘

‘ S ‘

Application Training. Subcontractor shall participate in application training for use of the

“system, as required during the deployment of future FSFN functionality. Subcontractor shall be
responsible for any travel costs associated with attendance at these training sessions. '

Site Survey. Subcontractor agrees to allow the Department to conduct a site survey to
determine needs related to the implementation of FSFN at Subcontractor's site(s). The Department
agrees to determine. the resources needed to equip Subcontractor's staff and in evaluating site
security requirements.

* Equipment, Subcontractor may not use equipment provided by the Department and
purchased with FSFN funds for any purpose other than to support staff providing Title IV-E and IV-B
eligible services in accordance with the Department's federally approved cost allocation plan for FSFN.
FSFN computer equipment shall not be fransferred, replaced or dlsposed of by Subcontractor without
_prior permission of the Contract Manager.



ATTACHMENT V

REPORTS

\

Report Description

Due Date

. (following month of serviee)

Sul?mit to SJC staff listed below:

Personnel Report with certification
status

10 day of the month N

L4

Finance and Contract Manager

Compliance Report for Deaf and
Hard of Hearing

5™ day of the month

Fin%mce and Contract Manager

Comprehensive Emergency
Management Plan )

August 30, 2018 with updates as
needed

‘Finance and Contract Manager and

Program Manager

Payment Request Invoice

10" day of the month

Finance and Contract Manager

Expenditure and Revente Reports

15™ day of the month and forty five

{(45) days after contract end for
final report

Finance and Contract Manager

Case Closure Summary

Within three business days after
case closure

Program Manager

cc Finance and Contract Manager

Annual Individual Audit Report

No later than November for prior
fiscal year

Finance and Contract Manager

Monthly Program Data Report*

10" day of the month

Finance and Contract ' Manager, -
Program Manager, . Quality
Asstirance Supervisor

b

*Monthly Program Data Report shall include the following information: Reporting Month, Case Name, FSFN
Case ID, Intake Number, Intake Date, Number of Children, Maltreatment, Serv;ices Offered, Case status (level
of engagement), date the STEPS case opened, Days case was or has béen open Date of Case Closure, Reason

for Closure, Outcome.




ATTACHMENT VI

Monitoring, Audits and Record Retention

L

The administration of resources awarded by the SJC to the prov1der may be subject to audits
as described in this attachment.

PART ]

MONITORING BY SJC

In addition to reviews of audits conducted in accordance withi OMB Circular A-133 and
Section 215.97, Florida Statues, as revised, SIC and the Department may monitor or conduct
oversight reviews to evaluate compliance with contract, management and programmatic
requirements. Such monitoring or other oversight procedures may include, but not be limited to, on-
site visits by SJC and Department staff, limited scope audits as defined by OMB Circular A-133, as -
revised or other procedures. By entering into this agreement, the rec1p1ent agrees to comply and
cooperate with any monitoring procedures deemed appropriate by SJC and the Department. In the
event SJC or the Department determines that 4 limited scope audit of the recipient is appropriate, the
recipient agrees to comply with any additional instructions provided by SJC and the Department
regarding such audit. The recipient further agrees to comply and cooperate with any inspections,
reviews, investigations, or audits deemed necessary by SJC and the Department s inspector general,
the state's Chief Financial Ofﬁcer or the Auditor General. r

SIC will limit admmlstratlve monitoring to once every three (3) years if the child welfare
subcontractor is accredited by the Joint Commission, the Commission on Accreditation of
Rehabilitation Facilities, or the Council on Accreditation of Children and FSC. Notwithistanding the
survey or inspection of an accrediting organization specified in this paragraph SJC may continue to
monitor the subcontractor as necessary with respect to: .

(I) Ensuring that services for which SJC is paying are being provided.

(2) Investigating complaints or suspected problems and monitoring the Subcontractor's
compliance with any resulting negotiated terms and conditions, including provisions
relating to consent decrees that are unique to a specific serv1ce and are not statements
of general apphcablhty ‘

(3) Ensuring compliance with federal and state laws, federal regulations, or state rules if
such monitoring does not duplicate the accrediting organization's review pursuant to
accreditation standards

Medicaid certification and precert1ﬁcat10n reviews are exempt from this subsection to
ensure Medicaid compliance. ! |



SJC may also accept results of monitoring from state agencies, or other Community- Based
Care Lead Agencies when the standards monitored by these entities distinctly and specifically meet
or exceed those of SJC. SJC shall prepare and submit new or revised subcontract monitoring
procedures specifying any such changes to the Department Contract Manager for approval prior to
implementation.

PART 2

AUDITS

A. FEDERALREQUIREMENTS

1
This part is -applicable if the recipient is a state or local 'gov'emment or a non-profit
organization as defined in OMB Circular A-133, as revised. \

In the event the recipient expends $500,000 or more in Federal awards dﬁring its fiscal
year, the recipient must have a single or program-specific audit conduicted in accordance with the
provisions of OMB Circular A-133, as revised. The recipient agrees to. .provide a copy of the single
audit to the Department's Single Audit Unit and its contract ‘manager. In the event the recipient
. expends less than $500,000 in Federal awards during its fiscal year, the recipient agrees to provide
certification to the Department's Single Audit Unit and its contract manager that a single audit was not
required. In determining the Federal awards expended during its fiscal year, the recipient shall
consider all sources of Federal awards, including Federal resources received from the Department.of
Children & Families, Federal government (direct), other state agencies, and other non-state
entities. The determination of amounts of Federal awards expended should be in accordance with
guidelines established by OMB Circular A-133, .45 revised. An audit of the recipient conducted by
the Auditor General in accordance with the provisions of OMB Circular A—133 as revised, will meet
the requirements of this part. Inconnection with the above audit requlrements the'recipient shall fulfill
the requirements relative toauditee responsibilities as provided in Subpart C of OMB Circular A-133,
as revised. | ;

The schedule of expenditures should disclose the expenditures By contract number for each
contract with SJC and the Department in effect during the audit period. The financial statements
should disclose whether or not the matching requirement was met for each applicable contract. All
questioned costs and liabilities due, SJC and the Department shall be fully disclosed in the audit
report package with reference to the specific contract number.

Single Audit Information for Re¢ipients of Recovery: Act Funds:
}

il 5
(a) To maximize the transparency and accountability of finds authorized under the
American Recovery and Reinvestment Act of2009 (Pub. L!| 111-5) (Recovery Act)
] .

"
!

)



as required by Congress and in accordance with 2 CFR 215.21 "Uniform
Administrative Requlrements for Grants and Agreements" and OMB Circular A- 102
Common Rules provisions, recipients agree to maintain records that identify
adequately the source and application of Recovery Act funds. OMB Clrcular A- 102
is available at http://www.whitehouse. gov/omb/c1rcu1ars/a102/a102 html.

.{(b) For recipients covered by the Single Aud1t Act Amendments of 1996 and OMB
© Circular A-133, "Audits of States, Local Governments, and Non-Profit

Organizations," recipients agree to separately identify the expenditures for Federal
awards under the Recovery Act on the Schedule of Expenditures of Federal Awards
(SEFA) and the Data Collection Form (SF-SAC) required by OMB Circular A-
133. OMB Circular A-133 is available at
http://www.whitehouse.gov/omb/circulars/al33/al33.html. This shall be accomphshed
by identifying expenditures for Federal awards made under the
Recovery Act separately on the SEFA, and as separate rows under [tem 9 of Part
III on the SF-SAC by CFDA number and inclusion of the prefix "ARRA-" in
identifying the name ofthe Federal program on the SEFA and asthe first characters
in Item 9d of Part III on the SF-SAC.

(c) Recipients agree to separately identify to each subrecipient, and document at the time

" of subaward and at the time of disbursement of funds, the Federal award number,

CFDA number, and amount of Recovery Act funds. When a recipient awards

Recovery Act funds for an existing program, the information furnished to

subrecipients shall distinguish the subawards of incremental Recovery Act funds
from regular subawards under the existing program.

(d) Recipients agree to require their subrecipients to include on their SEFA information to
specifically identify Recovery Act funding similar to the requirements for the
recipient- SEFA described above. This information is needed to allow the recipient to
properly monitor subrecipient expenditire of ARRA funds as well as oversight by the
Federal awarding agencies, Offices of Inspector General and the Government
Accountab1l1ty Office.

t

B. STATE REQUIREMENTS

This part is applicable if the recipient is a nonstate entity as deﬁned by Section 215.97(2),
Florida Statutes.

In the event the recipient expends $500,000 or more in state financial assistance during its
fiscal year, the recipient must have a State single or project-specific audit conducted in accordance with
Section 215.97, Florida Statutes; applicable rules of the Department .of Financial Services; and
Chapters 10.550 (local governmental entities) or 10.650 (nonprofit and for-profit organizations),
Rules of the Auditor General. The recipient agrees to provide a copy of the single audit to the
Department's Single Audit Unit and its contract manager. In the event the recipient expends less
than $500,000 in State financial assistance during its fiscal year, thelremplent agrees to. provide
certification to the Department's Single Audit Unit and its contract manager that asingle audit was'not
required. In determining the state financial assistance expended during;| lits fiscal year, the recipient
shall consider all sources of state financial assistance, including state ﬁnanc1a1 assistance received
from the Department, other state agencies, and other nonstate entities. State



i
financial assistance does not include Federal direct or pass-through awards and resources received by
anonstate entity for Federal program matching requirements.

In connection with the audit requirements addressed in the preceding paragraph, the
recipient shall ensure that the audit complies with the requirements of Section 215.97(8), Fiorida
Statutes. This includes submission of a financial reporting package as defined by Section
215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each
contract with the Department. in effect during the audit period. The financial statements should
disclose whether or not the matching requirement was met for each applicable contract. All
questioned costs and liabilities due the Department shall be fully dlsclosed in the audit report
package with reference to the specific contract number. -

PART 3 REPORT
SUBMISSION

Any reports, management letters, or other information required to be submitted to the
Department pursuant to this agreement shall be submitted within 180 days after the end of the
provider's fiscal year or within thirty (30) days of the recipient's receipt of the audit report,
whichever occurs first, directly to each of the following unless OtthWlse required by Florida
Statutes: :

A, Contract Manager for this contract (2 copies)
B. Department of Children & Families (1 electronic copy and management letter, if issued)

Office ofthe Inspector General \
Single Audit Unit Building :

5,Room 237

1317 Winewood Boulevard

Tallahassee, FL 32399-0700 Email

address: gingle audit@dcf state.fl.us

C. Reporting packages for audits conducted in accordance with OMB Circular A-133, as revised,
and required by Part 1ofthis Attachment shall be submitted, when required by Section .320(d),
OMB Circular A-133, as revised, by or on behalf of the recipient directly to the Federal Audit
Clearinghouse using the Federal Audit CIearmghouse s Internet Data Entry System, at

http://harvester.census.gov/fac/collect/ddeindex.html

and other Federal agencies and pass-through entities in accordance with Sections .320(e) and
(t), OMB Circular A-133, as revised.



" D. Copies of reporting packages required by Part 2 of this Attachment IV shall be submitted by or on
behalf of the recipient directly to the following address: .

-Auditor General

Local Govermnment Audits/342 Claude
Pepper Building, Room 401 111 West
Madison Street Tallahassee, Florida
32399-1450

Email address: ﬂaudgeﬁ_localgovt@aud.state.ﬂ.us

Subcontractors, when submitting audit report packages to the Department for audits' done in
accordance with OMB Circular A-133 or Chapters 10.550 (local governmental entities) or 10.650
(nonprofit or for-profit organizations), Rules of the Auditor General, should include, when available,
correspondence from the . auditor indicating the date the audit report package was delivered to
“them. When such correspondence is not available, the date that the audit report package was
delivered by the auditor to the provider must be indicated imr .correspondence submitted to the
Departrhent in accordance with Chapter 10.558(3) or Chapter 10.657(2), Rules of the Auditor General.

PART 4 ‘ : .

RECORD RETENTION

The re01p1ent shall retain sufficient records or proof of transfér of record to SJC,-
demonstrating its compliance with the terms-of this Agreement until the ¢hild reaches age thirty
(30) from the date the audit report is issued and shall allow the Department or its designee, SJC Chief
Financial Officer, or the Auditor General access te such records upon request. The recipient.shall
“ensure that audit working papers are made available to the Department or itS designee, SJIC Chief
Financial Officer, or the Auditor General upon request for a period of six (6) years from the date the-

* audit report is issued, unless extended in writing by the Department.
. :



ATTACHMENT VII N y

- Insurance

The CONTRACTOR shall not commence work under this Contract until he/she has obtained all
insurance required under this section and such insurance has been approved by the COUNTY. All
insurance policies shall be issued by companies authorized to do business under the laws of the State
of Florida. The CONTRACTOR shall furnish proof of Insurance to the COUNTY prior to the
commencement of operations. The Certificate(s) shall clearly indicate the CONTRACTOR has
obtained insurance of the type, amount, and classification as required by contract and that no material .
change or cancellation of the insurance shall be effective without thirty (30) days prior written notice
to the COUNTY. Certificates shall specifically include the COUNTY .as Additional Insured for all
lines of coverage except Workers’ Compensation and Professional Liability. A copy of the
endorsement must accompany the certificate. Compliance with the foregoing requirements shall not
relieve the CONTRACTOR of its liability and obligations under this Contract.

CertIﬁcate Holder Address: St. Johns County, a political subdivision of the State of Florida

500 San Sebastian View

St. Augustine, F1 32084
The CONTRACTOR shall maintain during the life of this Contract Comprehensive General
Liability Insurance with minimum limits of $1,000,000 per occurrence $2,000,000 aggregate, to
protect the CONTRACTOR from claims for damages for bodily injury,. mcludmg wrongful dedth, as
well .as from claims of property damages which may arise from any operations under this contract,
whether such operations be by the CONTRACTOR or by anyone directly employed by or
contracting with the CONTRACTOR.
The CONTRACTOR shall maintain during the life of the contract, Professional Liability or Errors
and Omissions Insurance with minimum limits of $1,000,000, if applicable.
- The CONTRACTOR shall maintain during the life of this Contract, Comprehensive Automobile
Liability Insurance with minimum limits of $300,000 combined single limit for bodily injury and
property damage liability ‘to protect the CONTRACTOR from claims for damages for bodily injury,
including the ownership, use, or maintenance of owned and non-owned automobiles, including
rented/hired automobiles whether such operations be by the CONTRACTOR or by anyone dlrectly
or indirectly employed by a CONTRACTOR

Additional Insured Endorsement:

1. SJC and the Department must be listed as additional insured on the general,
professional and sexual abuse liability policies and provide proof of same.

2. SJC BOCC and the Florida Department of Children and Families need to be listed
on two (2) separate certificates as two (2) separate certificate holders with the
proper addresses for each provide a Certificate of Insurance and an Additional
Insured Endorsement describing those specific insurance coverage selections.

3. The proper name and address to be listed for SJC as Certificate Holder is:

St. Johns County, a political subdivision of the State ot; Florida
500 San Sebastian View |
St. Augustine, FL 32084



. The proper name and address to be listed for the DCF as| Certificate Holder is:
Florida Department of Children and Families :

. 5920 Arlington Expressway '

Jacksonville, FL 32211

. All endorsemients must be listed under the descrlptlon section of the
Certificate of Insurance.

. The Additional Insured Endorsement must have the proper wording.

. The Additional Insured Endorsement shall state that this insurance shall be
primary without right of contribution from any other insurance available to
the "additional insured".

. A copy ofthe Additional Insured Endorsement isto be attached to the
Certificate of Insurance.



- ATTACHMENT VIII

FTE Funded Positions: Description and Duties

Job Title: Family Preservation Specialist (FPS)
(STEPS) Strengthening: Ties and Empowering Parents

t
!

Summary

Provide case management to at-risk children and famlhes in the community. Work
involves assessing the needs of families and providing necessary family preservation
services. Responsibilities include engaging families, providing appropriate in-home services,
working well in a team environment and flexibility” of work hours to accommodate
families' needs

Essential Duties and Responsibilities

a

Maintain mandatory home visitations and provide in-home serv1ces to families according
to family plan and monitor quality of care being provided to thé child(ren) in the home.
Complete in-home assessments to determine the level of need and risk of child abuse
and/or neglect,

Assist families with crisis prevention, management, and stabilization through
coordination of services from community resources that would help them ensure the’
safety of their children.

Build and ‘maintain .good community relations and promote 'a positive image of the
agency in the community.

Maintain accurate,'detailed, up to date required documentatlon of case activity, maintain
case records in compliance with Agency, regulatory and acereditation standards and
follow all required policies and procedures in accordance w1th Family Preservation
program ,

Input all prevention data in SJC data system. '

Facilitate or co-facilitate educational classes such as parenting skills, behav1ora1
management, money management, etc. ‘

Attend program services meetings and all fam1ly preservation training.

Report indications of child abuse; neglect and/or abandonment to Child Abuse
Registry and Supervisor immediately and complete incident report.

Ensure children and families are visited according to program guidelines and that all
families are contacted within five calendar days

EDUCATION AND TRAINING: . Bachelor's Degree in Sociology, Social Work,
Psychology or Human Services from an accredited college or university is required.



ATTACHMENT IX
CLIENT COMPLAINT PROCEDURE

Health and Human Services (HHS) encourages children, families, community stakeholders and all clients
to resolve complaints by utilizing the HHS complaint process; however should the complaint process not
resolve. a concern, families and community stakeholders will be referred to the grievance and appeal
process to ensure continuous oversight and improvement in the quality .of services. HHS ensures all
concerns, complaints, and grievances received either verbally or in wrltmg are responded to promptly and
appropriately. ;

]
Standard protocol is to respond in the same manner in which the concern was received, e.g. verbal
complaints responded to verbally, electronic mail response to concerns received via electronic mail, etc,
The HHS system allows for complaints to. be brought to the attention of any person within the
organlzatlon At the grievance level, The SJC Quality Assurance and Contract Management Department,
is responsible for ensuring all grievances received at SIC admlmstratlon are logged, addressed, and
tracked to resolution/completion. . .

I

PROCEDURE:

1. A “complaint” is defined as a verbal or written report of dissatisfaction with the program, service
delivered or personnel.

2. A “grievanée is defined as a verbal or written report of d1ssatlsfactlon with the 1nqu11y/compla1nt
system or décisions made by FIP staff as a result of an 1nqu1ry/compla1nt

General

1. All clients will be advised by their assigned Dependency Case Manager (DCM) or’ Case
Spemahst at the time of the initial contact on the process for ﬁlmg a complaint or accessing the
grievance and appeal resolution process. !

2. All persons submitting complaints and grievances will be treated wi:th respect and digﬁity.

3. All complaints and grievances will be treated as important and will be processed effectively and
efficiently according to.timelines addressed in this policy and procedure.

4. Clients and potential clients of HHS who believe that they have been discriminated against may
* file a written complaint of discrimination within 180 days of the alleged discriminatory act with:

(a) Assistant Staff Director for Civil Rights .
DCF Office of Inspector General
Office of Civil Rights |
1317 Winewood Blvd Building 5, 2nd Floor - |
. Tallahassee, FL. 32399-0700 '
(805) 487-1901; TDD (950) 922-9230 !
OR !
(b) United States Department of Health and Human Service (HHI{S)
Attention: Office for Civil Rights
Atlanta Federal Center, Suite 3B70 '




61 Forsyth Street, S, W.
Atlanta, GA 30303-8909 ’ . '
(404) 562-7881 or TDD (404) 331-2867 . ~

B

How to Submit a Complaint or Initiate the Grievance Procedure

- 1. Submission of a complaint by phone, in person, by email, mail, Client Comment/Grievance Form
or if received from The Department of Children and Families (DCEF). '

2. Submission of a SJC Grievance can also be made online using SIC’s PRIDE System, located at
http:/fwww.sjcfl. us/CodeEnforcement/PRIDE.aspx

Complaint Process

I
1. HHS encourages and supports the need to resolve all complaints quickly and at the lowest level
possible. \

2. All persons are encouraged to submit complaints in the following fashion:
a. First submit the complaint information to their assigned Dependency Case Manager or
Case Specialist.
. b. If the complainant is not satisfied with the results of their speakmg with the Dependency
Case Manager or Case Specialist then they may contact thé Dependency Case Manager’s
Supervisor or the Social Services Team Leader. -
c. If the Supervisor does not provide a satisfactory resolutmn the child, family member or
community stakeholder may contact the Program Manager., !
d. If contacting the Program Manager does not result in a; satlsfactory result, the child,
family member or community stakeholder may begin the grlevance process by submitting
-an onlme submission via the SJC PRIDE System. ;
—
+ It should be noted however that clients can submit complaints to any level i in the HHS system and do not
have to go through all of the steps. They may choose whichever level they are comfortable with for
submitting their concerns,

Follow-up Procedure for Complaints Received

1. The employee receiving the complaint will seek to resolve the i 1ssue quickly and efficiéntly to the
satisfaction of the complainant.

2. Within two work days of receipt of the complaint the employee WllI
a) Address the complaint with the complainant
b) Seek to resolve the issue(s)
c¢) Consult with the next level supervisor if unable to rectify

3. Within two working days of receipt of the Complaint the supervisor will:
a) determine any next steps needed to address the complaint
b) Seek to resolve the issues with the complainant - .
c) Ensure the complainant is advised of the projected time {by which a response will be

provided | '




’

If the Supervisor is unable to resolve the complaint with the complamant the supervisor will
submit the complaint to the Program Manager

The Program Manager will attempt to resolve the issues with the complainant and will document
the outcome of the attempt. |

b

- If the Program Manager is unable to resolve the issue the Program Manager will inform the

complainant of the formal HHS grievance procedures.

Procedure for Grievances Received by the SIC PRIDE Svstem

1.

When a grievance is receiyed from any source, the Contracts and Quahty Assurance Coordinator
or designee will, within one work day of receipt of the grievance, ensure the complainant is
advised, either verbally or in writing, that the complaint was received and is informed of the SIC
administration process for reviewing and-resolving complaints.

Within one work day of receipt of a grievance by phone, mail or email will log the complaint into
the PRIDE database and will create an assignment to ensure approprlate follow-up is achieved.
The  complainant can also enter a grrevance . online  themselves  at
http://www.sjcfl.us/CodeEnforcement/PRIDE.aspx. The a351gmnent with actions necessary and
designated timeframes for response, will be forwarded, through the{SJC PRIDE database system,
to 2 HHS staff member who will be responsible for ensuring the completron of the assignment by

the date established within the assignment.

The HHS staff member designated respondent will review the complaint, ¢ontact and discuss with
the complainant, and in accordance with the assignment and timeframes given, document the
steps taken in the review process, actions taken, changes made antd a proposed response, to the
complainant. Documentation shall be forwarded to the Contract and Quality Assurance
Coordinator or designee to update the grievance status in the SJC PRIDE database. The Contract
and Quality Assurance Coordinator is responsible for tracking, all grievances entered into the SIC

+ PRIDE database. Documentation shall also be forwarded and dlscussed with the HHS Director or

designee. i
The HHS Director or designee, within one work day of receipt will review the documentation and
the proposed response and determine if the actions taken and the proposed response are sufficient.

If not sufficient the HHS Director or designee, will request additibnal or corrected information

and provide specific information regarding what is needed to adequately complete the reSponse . ‘
An amended timeframe for completion will be identified as well.

If the docurnentatlon and the proposed response are deemed sufficient, the HHS Director or
designee will notify the responder and the Contracts and-Quality Assurance Coordrnator or

- designee that the response is approved and the complaint has been cIosed

The Contracts and Quahty Assurance Coordinator or designee, will update the PRIDE database
with the résolution and actions taken to close the grievance in the database.

All complaints received will be resolved within five to ten workdéys of receipt or the reason for
the delay will be noted in the SJC PRIDE database system for The specific complamt that 1s
experiencing a delayed response.
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If a complaint is not resolved to the satisfaction of the complalnant the HHS Director or designee
in charge of the response w1H advise the complainant of the HHS, grievance and appeals
procedure. 4 ,

Follow—up on_Complaints Received through the Department of Ci;ildren and Families Client
Relations Office . . '

1.

Grievance and Appeals Resolution Proces
1.

2.

I
|
A Grievance Related to the Case Plan or Permanency Planning }

: Coordinator.

The FIP Program Manager serves as the single point of contact to the DCF Client Relations -
Coordinator and is responsible for ensuring timely and complete responses to complaints related
to FIP or sub-contract providers that are received by the DCF Chent Relations Coordinator and
require a review and complete or joint response.

1]
Within one working day of receipt the Program Manager will review the complaint, supporting
documentation and assignment requirements received from the DCF Client Relations

'

The FIP designated respondent will review the complamt dlSC‘USS with the complainant, and in
accordance with the assignment and timeframes given, document: the steps taken in the review
process, actions taken, changes made and a proposed response to the complainant.

The Program Manager, or their designee,” will, within one work day of rece1pf review the

_ documentation and the proposed response and will determine |1f the actions taken arnd the

proposed response are sufficient.

If .not - sufficient the 'Prog'ram Manager will request additional or corrected information and
provide specifics regarding what is needed to adequately complete the response. An amended

timeframe for completion will be identified as well.
1]

If the documentation and the proposed -response are sufficient tﬂe FIP Program Manager will -

approve the response and notify the responder that the response is approved and complaint has,
been closed in the database. ' , :

For all completed and approved responses the FIP Program Manager will forward the response to
the DCF Client Relations Coordinator for closure of the DCF ass1gnment

Any follow-up clarification or action will be communicated by the DCF Client Relations
Coordinator to the FIP Program Manager to ensure a timely response.

When a grievance cannot be resolved to the satisfaction of the complamant they will be notified
" of the HHS process for filing an appeal |.

II
The appeal may be submitted via face to face contact telephone (‘all letter, or email direetly to
the County Administrator.




failed to reach a mutualty satisfactory resolution.

May be addressed through a Family Team ‘Conference, Permanency Review or a clinical case
file review by Quality and Risk Management within five workdays of the initial meeting that

A Family Team Conference or Permanency Review will at 4 minimum include the family
members, Dependency Case Manager, Team Leader, Guardian ad Litem, attorney for DCF,
Guardian ad Litem program, and service providers as deemed approprlate

5 \

If the Program Manager concludes a clinical case file review is needed, a request will be
documented on the Case Staffing Form within three workdays.!
Once the Family Team Conference, permanency review o; clinical case file review is
completed, the outcome will be summarized in writing within,three workdays and a copy of
the summary will be provided to the Program Manager and participants.

2
If the Family Team Conference or Permanency Review successfully resolved the complaint,
the Program Manager will ensure all agreed upon follow—up action is tracked to timely
completion. . K

If the Family Team Conference, Permanency Review or comﬁ;Ieted clinical case file review
did not resolve the complaint to the satisfaction of the complainant, the Program Manager
will document the outcome within three workdays of determining the matter cannot be
successfully resolved and forward to the HHS Director, or de51gnee for review and final
response.

A Grievance Related to Personngl

1.

The HHS Director, or designee, will review and assign to the appropriate HHS department
head (Program or Finance and Administration) within one workday for the pamcula:r
employee(s) involved,

The HHS Director, or their designee, will determine the level, timeframes, and expectations
for response by the appropriate FIP department head. b

The HHS Director, or their designee, will be responsible for alll follow-up and documentation
of actions taken, as well as resolution of the complaint, or nneed for further review and
resolution. ,

Completed documentation on the pfoposed or agreed upon resblution will be returned to the
HHS Director, or their designee, within two work days for monlitoring and tracking purposes.

A Grievance Related to a Network Provider - i

i _
I. Will be reviewed and assigned by the FIP Program Manager to the Contract and Quality

Assurance Coordlnator or designee within one workday. .

I
2. The HHS Dlrector or designee will determine the level, timeframes, and expectations for -
response by the assigned Contract and Quality Assurance Coordlnator or their designee,

¢ |,'



3. The Contract and Quality Assurance Coordinator or designee may request the asswtance of the
FIP Program Manager or other related staff as determined approprrate

4. The Contract and Quality Assurance Coordinator, or their desigq'ee, will be responsible for all
follow-up and documentation of actions taken, as well as resolution of the grievance; and or need
for further review and resolution. The Contract and Quahty Assurance Coordinator shall report to
the HHS Director or designee on all actions taken towards resolution.

Final Aunthority

1. The HHS Director or designee retains final authority to address dissatisfaction not resolved
through the Grievance and Appeal Resolution Process.

2. All prior reviews, responses, proposed and implemented actions will be reviewed and a final
decision made and communicated to the child/youth/parent by the HHS Director, or designee in
writing within five workdays of receiving the request for final review.

3. Final legal authority and decision-making rests with the Court in Dependeéncy cases.

Tracking and Data Collection

L.

]

The FIP Program Manager and Social Services Team Leader is responsible for monitoring and
tracking the timely resolution/completion of reviews and responses to complaints and grievances.
. R . 1 ’
Tracking responses that are not complete will be continually monitored by the FIP. Program
Manager and the Social Services Team Leader and then reviewed by the HHS Executive Team.

HHS will collect data monthly Data collected will include, but not be limited to, number and
category of complaints and grlevances received, number resolved within established timeframes,
and number of complaints and grievances where allegations were determined to be founded.

The FIP Program Manager and the Social Services Team Leader will summarize an analysis of
the complaints and grievances received for the previous month and provide this report to the
monthly Continuous Quality Improvement Meetings and to the HHS Executive Team.

Representatives from all areas of HHS meet once a month at the Safety Committee 'meetings. All
representatives will bring data to this meeting for discussion and analysis.

HHS quality assurance personnel will collect and analyze the information received to determine
trends that need to be addressed.

The data collected will be utilized by various HHS Quality Improvement Team Meetings to
ensure changes are implemented appropriately.
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ATTACHMENT X S

This Attachment contains the terms and conditions govermng the Subcontractor's

access to and use of Protected Health Information and provides the permissible uses and
disclosures of Protected Health Information by the Subcontractor, also called "Business
Associate,"

Section 1. Definitions

LI

1.2

Catch-all definitions:

"The followmg terms used in this Attachment shall have the same meaning as those

terms. in the HIPAA Rules found at 45 CFR Part 160 and Part 164; Breach,
Data Aggregation, Designated Record Set,.Disclosure, Health Care Operations,
Individual, Minimum Necessary, Notice of Privacy Practices, Protected Health
Information, Required by Law, Security Incident, Subcontractor, Unsecured
Protected Health Information, and Use. .

Specific definitions:

1.2.1 "Business Associate” shall generally have the same meaning as the term
"Business associate" at 45 CFR §160.103, and for purposes of this Attachment
shall specifically refer to the Subcontractor. ,

1.2.2 "Covered Entity" shall generally have the same meaning as the term
"Covered entity" at 45 CFR §160.103, and for purposes of this Attachment shall
refer to the Department.

1.2.3. "HIPAA Rules" shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164.

1.2.4. "Subcontactor" shall generally have the same meaning as the term
"subcontractor" at 45 CFR §16O 103 and is defined as an individual to whom a
business associate delegates a function, activity, service, other than in the
capacity of a member of the workforce of such business associate,

Section 2. Obligations and Activities of Business Associate

2.1

Business Associate agrees to:

2.1.1 Not use or disclose Protected Health Information other than as permitted
or required by this Attachment or as required by law;

2.1.2 Use appropriate administrative safeguards as set forth at 45 CFR
§164.308, physical safeguards as set forth at 45 CFR §164.310, and technical
safeguards as set forth at 45 CFR §164.312; including, policies and procedures



rcgardmg the protect1on of PHI and/or ePHI set forth at 43 CFR §164.316 and the
provisions of training on such policies and procedures to applicable employees,
independent contractors, and volunteers, that reasonably ind appropriately protect
the confidentiality, integrity, and availability of the PHI and/or ePHI that the
Subcontractor creates, receives, maintains or transmits on behalf of the
Department;

. 2.13 Acknowledge that (a) the foregoing safeguards, policies and procedures
requirements shall apply to the Business Associate in' the same manner that
such requirements apply to the Department, and (b) the Business Associate's "and
their subcontractors are directly liable under the civil and criminal enforcement
provisions set forth at Section 13404 of the HITECH Alct and section 45 CFR
§164.500 and §164.502(E) of the Privacy Rule (42 U.S.C. °

¢ 1320d-5 and § 1320d-6), as amended, for failure! to comply with the
safeguards, policies and procedures requirements and any:guid_ance issued by the
Secretary of Health and Human Services with respect to such requirements;

2.1.4 Report to Covered Entity any use or disclosure of Protected Health
Information not provided for by this Attachment of which it becomes aware,
including breaches of unsecured Protected Health Information as required at 45
CFR §164.410, and any security incident of which it becomies aware; )

2.1.5 Notify the Department's Security Officer, Privacy Officer and the
Contract Manager as soon as possible, but no later than five (5) business days
following the determination of any breach or potential breach of personal and
confidential departmental data;

2.1.6 Notify the Privacy Officer and Contract Manager within (24) hours of
notification by the US Department of Health and Human Services of any
investigations, compliance reviews or inquiries by the US Department of Health
and Human Services concerning violations of HIPAA (Privacy, Security Breach).

2.1.7 Provide any additional information requested by the Department for
purposes of investigating and responding to a breach;

2.1.8 Provide at Business Associate's own cast notice to affected parties no later
than 45 days following the determination of any potential breach of personal
or confidential departmental data as provided in section 8‘17.}5681, F.S.;

2.1.9 Implement at Business Associate's own cost measures deemed
appropriate by the Department to avoid or mitigate potential injury to any
person due to a breach or potential breach of personal and confidential
departmental data; 5



2.1.10 Take immediate steps to limit or avoid the recurrence of any security
breach and take any other action pertaining to such unauthorized access or
drsclosure required by applicable federal and state laws and regulatrons

regardless of any actions taken by the Department;

2.1.11 In accordance with 45 CFR §164.502£e)(l)(ii) and §164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive, maintain, or
transmit Protected Health Information on behalf of the business associate agree
to the same restrictions, conditions, and requirements that apply to the business
associate with respect to such information. Business Associate's must attain
satisfactory assurance in the form of a written contract or other written
agreement with their business associate's or subcontractor's that meets the
applicable réquirements of §164.504(e)(2) that the Business Associate or
Subcontractor will appropriately safeguard the information. For prior contracts
or other arrangements, the Subcontractor shall provide written certification
that its implementation complies with the terms of 45 CFR §164.532(d);

2.1.12 Make available Protected Health Information in a designated record set
to Covered Entity as necessary to satisfy Covered Entity's obligations under
45 CFR §164.524;

2.1.13 Make any amendment(s) to Protected Health Information in a
designated record set as directed or agreed to by the Covered Entity pursuant
to 45 CFR §164.526, or take other measures as necessary to satisfy Covered
Entity's obligations under 45 CFR §164.526;

2.1.14 Maintain and make available the information required to provide an
accounting of disclosures to the Covered Entity as necessary to satisfy Covered
Entity's obl:gatrons under 45 CFR. §164.528;

2.1.15 To the extent the Business Associate is to catTy out one or more of
Covered Entity's obligation(s) under Subpart E of 45 CFR Patt 164, comply
with the requirements of Subpart E that apply to-the Covered Entity in the
performance of such obligation(s); and

2.1.16 Make its internal practices, books, and records available to the
Secretary of the U.S. Department of Health and Human Services for purposes
of determining compliance with the HIPAA Rules.

Section 3. Permitted Uses and Disclosures by Business Associate

1.1 The Business Associate may only use or disclose Protected Health Information
covered under this Attachment as listed below:
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3.1.1 The Business Associate may use and dlsclose the Department's PHI
and/or ePHI received or created by Business Associate (or its agents and
subcontractors) in performing its obligations pursuant to this Attachment.

3.1.2 The Business Associate may use the Department's PHI and/or ePHI
received or created by Business Associate (or its agents and subcontractors)
for archival purposes.

3.1.3 The Business Associate may use PHI and/or ePHI created or received
" in its capacity as a Business 'Associate of the Department for the proper
management and administration of the Business Associate, if such use is
necessary (a) for the proper management and adm:ifnistration of Business
Associate or (b) to carry outthe legal responsibilities of Business Associate.

3.1.4 The Business Associate may disclose PHI and/or ePHI created or
received in its capacity as a Business Associate of the Department for the
proper management and administration of the Business Associate if (a) the
disclosure is required by law or (b) the Business Associate (1) obtains
reasonable assurances from the person to whom the, PHI and/or ePHI is
disclosed that it will be held confidentially and used ot further disclosed only
as required by law or for the purpose for which it was disclosed to the person
and (2) the person agrees to notify the Business Associate of any instances of
which it becomes aware in which the confidentiality and security of the PHI
and/or ePHI has been breached.

3.1.5 The Business Associate may aggregate the PHI and/or ePHI created.or
received pursuant this Attachment with the PHI and/or ePHI of other covered
entities that Business Associate has in its possession through its capacity as a
Business Associate of such covered entities for the putrpose of providing the
Department with data aralyses relating to the healthcare operations of the
Department (as defined in 45 C.F.R. §164.501).

3.1.6 The Business Associate may de-identify any and all PHI and/or ePHI
received or created pursuant to this Attachment, provided that the de-
- identification process conforms to the requirements of 45 CFR §164.5 14(b)

( 3.1.7 Follow guidance in the HIPAA Rule regardmg marketing, fundralsmg
and research located at Sections 45 CFR §164.501,45 CFR §164.508 and 45
CFR §164.514.

Section 4. Provisions for :Covered Entity to Inform Business Associate
of Privacy Practices and Restrictions

4.1 Covered Entity shall notify Business Associate of any limitation(s) in the
notice of privacy practices of Covered Entity under 45 CFR §164.520, to the
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extent that such limitation may affect Business Associate's use or disclosure of
Protected Health Information.

Covered Entity shall notify Business Associate of any changes in, or revocation
of, the permission by an individual to use or disclose his or her Protected
Health Information, to the extent that such changes: may affect Business
Associate's use or disclosure of Protected Health Information.

Covered Entity shall notify Business Associate of any restriction on the use or
disclosure of Protected Health Information that Covered Entity has agreed to or
is required to abide by' under 45 CFR §164.522, to the extent that such
restriction may affect Business ‘ Associate's use or disclosure of Protected
Health Information, '

Section 5. Termination

5.1,

5.2

Termination for Cause

5.1.1 Upon the Department's knowledge of a material breach by the Business
Associate, the Department shall either:

!
5.1.1.1 Provide an opportunity for the Business Associate to cure the breach or
end the violation and terminate the Agreement or discontinue access to PHI if the
Business Associate does not cure the breach or end the v101at10n within the time
specified by the Department of Children and Famlhes

5.1.1.2 Immediately terminate this Agreement or discontinue access to PHI if the
Business Associate has breached a material term of this Attachment and does

- not end the violation; or

5.1.1.3 If neither termination nor cure is feasible, the Department ‘shall rort the
violation to the Secretary of the Department, of Health and Human Services.

Obligations of Business Associate Upon Termination

5.2.1 Upon termination of this Attachment for any reasen, Business Associate,
with respect to Protected Health Information received from Covered Entity, or
created, maintained, or received by Business Associate on behalf of Covered
Entity, shall:

5.2.1.1 Retain only that Protected Health Information x-)vhxch is necessary -for
Business Associate to continue its proper management and administration or to
carry out its legal responsibilities;

}
5.2.1.2 Return to Covered Entity, or other entity jas specified by the
Department or, if permission is. granted by the Department, destroy the

|

i
|
i
i



remaining Protected Health Information that the Business Associate still
maintains in any form;

5.2.1.3 Continue to use appropriate safeguards and comply with Subpart C of 45
CFR Part 164 with respect to electronic Protected Health Information to prevent
use or disclosure of the Protected Health Information, other than as provided for
in this Section, for as long as Business Associate retams the Protected Health
Information; -

5.2.1.4 Not use or disclose the Protected Health Information retained- by
Business Associate other than for the purposes for which such Protected Health
Information was retained and subject to the same !conditions set out  at
paragraphs 3.1.3 and 3.1.4 above under "Permitted Uses and Disclosures By
Business Associate" which applied prior to termination; and

5.2.1.5 Return to Covered Entity, or other entity as specified by the
Department or, if permission is granted by the Department, destroy the Protected
Health Information retained by Business Associate whern it is no longer needed
by Business Associate for its proper management and administration or to carry

out its legal responsibilities.
<

5.2.1.6 The obligations of Business Associate under this Section shall survive the
termination of this Attachment.

Section 6. Miscellaneous

6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules
means the section as in effect or as amended.

62  The Parties agree to take such action as is necessary to amend this Attachment.
from time to time as is necessary for compliance with the requirements of the
HIPAA Rules and any other applicable law.

6.3 » Any ambiguity in this Attachment shall be irterpreted to peﬁnit compliance with the
HIPAA Rules.



